\ 


\ \ N 
\ 2 > 





THE AMERICAN 


TELEPHONE JOURNAL 


Comprising Telephony, American Telephone Journal, Telephone Weekly, Telephone Magazine, Telephone Securities, The Telephone Sound Waves 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


—— 


608 S. Dearborn St., CHICAGO 





H. D. FARGO, PRESIDENT AND TREASURER 


Ss. R. EDWARDS, EDITOR AND SECRETARY 


H. D. 
i. , © 





FARGO, Jr., VicE-PRESIDENT AND ADVERTISING MANAGER 
SORENSEN, WESTERN ADVERTISING MANAGER 








—_—_— 


Ertered as second-class matter September 4, 1908, at the postoffice at Chicago, Ill., under act of March 3, 1879. 











Volume 99 
Number 21 





CHICAGO, SATURDAY, NOVEMBER 22, 1930 $3 a Year U. S., 











Next week when 
the people of the 
United States ob- 
serve Thanksgiving 
Day, many no doubt 
think 


troubles than of their blessings. 


will be inclined to more of their 
Thirteen 
months of comparative business depression 
have tended to make many forget tempo- 
rarily the benefits they enjoy as citizens 
of America. 

Yet a sober second thought will con- 
vince them that, as President Hoover says 
in his Thanksgiving proclamation, “as a 
nation we have suffered far less than 
other peoples from the present world dif- 
ficulties.” 

Our popu- 
lation of 4,000,000 to 123,000,009, and our 
anual income from $400,000,000 to $76,- 
(00,000,000. Our national wealth has in- 
creased from $500,000,000 to $350,000,000,- 


W0. While our population has increased 


country has grown irom a 


30-fold, annual income has increased more 
than 190 times, and the national wealth is 
730 times as great as it was in the days 
of Washington. 

These Myron C. 


Taylor, chairman of the United States 


figures come from 
Steel Co., who predicts an early return of 
hormal prosperity. 


*x* * * * 


The real wealth of America lies in the 
fact that it is more widely distributed here 
than anywhere else in the world, thus giv- 
ing the people the highest standards of 
living ever known. 

In his speech at King’s Mountain last 
month, President Hoover stated that in 


Propor‘ion to our population we have one- 


THANKSGIVING DAY THOUGHTS—A_ " 
TELEPHONE COMPANY’S GOOD WILL 


fourth more of our children in grade 


schools than the most advanced country 
in Europe; and for every thousand of our 
young people we have 6% times as many 
in colleges and universities. Also that we 
have more of our youth in institutions of 
higher learning than all the rest of the 
world’s billion and a half inhabitants. 

Speaking of material things, the Presi- 
dent said: “Compared with even the most 
advanced country in Europe, we find in 
America an incomparably greater diffusion 
of material well-being. We have twice 
the number of homes owned among every 
thousand people that they have; we con- 
sume four times as much electricity, and 
we have seven times as many automobiles. 

“For each thousand people we have 
more than four times as many telephones 
and radio sets; our use of food and cloth- 
ing is far greater ; we have proportionately 
only one-twentieth as many people in the 
poorhouse or upon public charity.” 

This is no country for the blues, and 
next Thursday is the day to give thanks. 
Good Will Pays. 

Just how valuable public good wili is to 
a service company is best demonstrated 
when the company encounters bad luck. 
That tests the strength of public relations 
and shows both the company and its cus- 
tomers how strong they are. 

A disastrous fire at Lima, Ohio, October 
22, demoralized the service rendered by the 


Lima Telephone & Telegraph Co., and put 


Cents a Copy 
Cuba and Mexico 
Other Countries 


Subscription — 10 
$4 Canada, $5 

7,000 telephones out 
commission for a 
number of days. The 


company worked 


ight and day to re 


store service, and meanwhile had the c 


operation of the public, but it was in 


evitable that great inconvenience resulted. 


However, the emergency showed that good 


service and fair dealing are appreciated 


by people, for the Lima press comments 
been favorable, regardless of 


have most 


the necessary interruption of telephone 
service. 
* * * 


Under “When thx 


Quits,” The Lima News prints a long edi 


the title, Telephone 


torial dealing with the tie-up, reminding 


the public that they never adequately ap- 
service until disaster 


preciate telephone 


blocks the wires. . After praising the com 
pany’s record for service, the editorial em 
phasizes some points that should be con- 
sidered by all utilities serving the public. 


We quote in part: 


“But serious as was the loss and the 
interruption of service, there were bright 
spots. One of these was the patience with 
which the public, appreciative of the ex- 
cellent service of the many years past, 
made the best of the situation, and with- 
out growls and snarls. Another was the 
rapidity with which the utility organiza- 
tion restored a large percentage of its 
service. 

By exhausting evéry possible means of 
assistance, long distance service had been 
restored to 80 per cent Saturday, and about 
95 per cent of local telephones were avail- 
able for incoming calls with 25 per cent 
of that 


calls. 


number available for in and out 
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Immediately after the fire, telephones 
classed in the ‘emergency’ list, such as 
hospitals, doctors, ambulance and under- 
taking concerns, police and fire depart- 
ments, newspapers and a number of others, 
were shifted temporarily to equipment not 
damaged, as a protection to the public. 

The utility, which is receiving the full- 
est cooperation from the public during its 
trying period, is realizing the value of an 
intangible asset extremely important to any 
public service corporation—good will. The 
telephone company is discovering that the 
surplus of good will it has built up over 
a long period of years has been worth 
more to it during the last few days than 
any cash surplus that might have been 
accumulated.” 


It might be noted also that the company 
justified these good opinions by its course 
of action in two particulars. All telephone 
subscribers whose service was interrupted 
were informed that they would receive re- 
funds, the amounts to be determined by 
the time their telephones were out of com- 
mission. It was also announced that the 


approximately 100 employes who were 
thrown out of work by reason of the fire 
would receive full pay during their lay- 
B. Qutman 


said the loss on equipment was covered by 


off. Vice-President George 
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COMING CONVENTIONS 


Canadian Independent Telephone As- 
sociation, Prince George ‘Hotel, Toronto, 
November 25 and 26. 

South Dakota Telephone Association, 
Cataract Hotel, Sioux Falls, January 
13, 14 and 15, 1931. 

Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 10, 11 
and 12, 1931. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 17, 18 and 19, 1931. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9, 1931. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 6 and 7, 
1931. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28, 1931. 








insurance but that the company will as- 
sume the payroll deficit. 

Calvin Coolidge, whose former address 
was “The White House, Washington, D. 
A few 


election, he was 


C.,” is a pretty shrewd observer. 
days after the recent 
writing about business conditions and said 
that, with politics. out of the way for the 
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time being, it was the duty of leaders of 
American industry to speedily wor out 
plans for business revival. 

“They must not only continue ‘0 be 
alert,” he said, “but they must make ‘| bet. 
ter known that they are alert.” 
Coolidge 


nizes the importance of advertising widely 


In other words, Mr. r ecog- 
the fact that there is no basis for a per- 
manent fear, and that, on the contrary, 
there is abundant reason for confidence 
that this country is fundamentally sound, 
He believes in spreading the news, tell- 
ing the world, advertising that the man- 
agers of the nation’s business are hard at 
work overcoming the problems of hard 
times. If prosperity is largely “a state 
of mind,” this is a good way to effect a 
cure. 
Public 


made real headway appreciate the vital 


service companies which have 
necessity of letting the public know what 
they are doing, and are already follow- 
ing the former President’s advice to bus- 
iness leaders. It is sound advice and the 
more people begin to think that way the 
sooner business will pick up. Coming from 
“Silent Cal,” it will carry more than ordi- 


nary weight with the people at large 


Illinois’ Most Satisfactory Convention 


Annual Meeting of Illinois Telephone Association Successful in Every Re- 
spect—Good Attendance, Fine Addresses, Varied Exhibits, Goodfellowship 
and Harmony the Features—Plans for Cooperation With Highway Police 


From every standpoint, the 26th annual 
convention of the Illinois Telephone Asso- 
ciation was most satisfactory. The con- 
vention was held at the Pere Marquette 
Hotel, Peoria, on November 12 and 13. 
The attendance was well up to the stand- 
ard of former years, nearly 700 people 
being registered. The number present in 
the convention hall during the various ses- 
sions was exceptionally large and great 
interest was taken in remarks of the vari- 
ous speakers. 

There were more exhibitors than at pre- 
conventions and all were pleased 
with the attention given them. Through- 
out the entire convention, harmony and 
good fellowship were much in evidence. 

The sessions of the traffic conference 
were unusually well-attended and great 
benefit was derived from the program. 

In order that a greater representation 
might be had upon the board of directors 
for the various interests operating in Illi- 
nois, the constitution of the association was 
changed to provide for 17 directors in 
place of the 15 specified. 


vious 


By Stanley R. Edwards 


All of the directors were reelected at the 
session on Thursday morning, with the 
exception of W. H. Bassett, of O’Fallon, 
who has retired from active telephone 
work, and J. F. O’Connell, of Madison, 
Wis. 

They were succeeded respectively by 
Donald Coombs, of St. Louis, Mo., and 
C. R. Brown, of Madison, Wis., both be- 
ing connected with the interests repre- 
sented by the retiring directors. W. S. 
Green, of Pekin, and Dr. J. G. Schwarz, 
of Jerseyville, were the two additional di- 
rectors elected to make up the total of 17. 

The old directors reelected are: T. C. 
Ainsworth, Bloomington; A. R. Bone, Chi- 
cago; Geo. X. Cannon, Freeport; E. D. 
Glandon, Pittsfield; Dr. R. E. Gordon, El 
Paso; H. G. Lankford, Chicago; R. A. 
Lumpkin, Mattoon; R. M. Matteson, Jo- 
liet; G. L. Mays, Murphysboro; A. R. 
Patterson, Streator; Louis Pitcher, Dixon; 
R. G. Roadstrum, Galesburg; Earl Stice, 
Altamont. 

At a meeting of the directors following 
the close of the convention on Thursday 


noon, R. A. Lumpkin, of Mattoon, was 
elected president; Dr. J. G. Schwarz. of 
Jerseyville, vice-president, and A. J. Par- 
sons, Springfield, secretary-treasurer. 
Although one of the youngest members 
of the board of directors, Mr. Lumpkin, 
of telephone 
is of the 


the new president, has years 
experience behind him, for he 
third generation of his family engaged in 
the Independent telephone business. His 
grandfather, the late Dr. I. A. Lumpkin, 
was president of an [Illinois association 
prior to and shortly after 1900; he was 
also one of the early vice-presidents of the 
old national 
president of the Illinois association thus 


organization. So the new 


has association executive experience “1 
his blood.” 
An innovation in the introduction 0! 


speakers was inaugurated by President 
Pitcher. Secretary Parsons had obtained 
from each speaker a brief summary of his 
business career, and in presenting cach 
speaker to the convention, Chairman 
Pitcher gave the highlights of his 
ties. 
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All of the addresses were good, much 
above the average. There were two which 
excited greater interest and comment than 
the others. The address by: J. Howard 
Mathews, chief engineer, Illinois Com- 


merce Commission, on “Making Telephone ' 


Service Indispensable,’ and that by John 
W. Wolcott, general sales engineer, state 
area of Illinois Bell Telephone Co., on 
‘Some Possibilities in Telephone Sales,” 
were the talks which contained many use- 
ful and practical hints for the develop- 
ment of business. Both addresses were 
listened to attentively and many favorable 
comments were made concerning them. 
They will be published in early issues of 
TELEPHONY. 
The Opening Session 

There were about 250 telephone men and 
women in the convention hall on Wednes- 
day morning when President Louis Pitcher, 
of Dixon, general manager, Dixon Home 
Telephone Co., called upon Rev. Robert H. 
Clarke, pastor of the Union Congregational 
Church, Peoria, for the invocation. 

Mayor Edward N. Woodruff, in wel- 
coming the telephone people to Peoria, re- 
ferred to them as co-workers, because of 
the public service character of their work. 
3y people of the generation preceding his, 
Mayor Woodruff declared, the telephone 
would be classed as one of the great won- 
ders of the world. Not only is it a great 
convenience but it also is an _ actual 
necessity. 

In directly extending a welcome on be- 
half of the people of Peoria, Mayor Wood- 
ruff spoke of the convention as one which 
inures to the benefit of the people served. 


Response was made to the welcome by 
Richard A. Lumpkin, of Mattoon, presi- 
dent, Illinois Southeastern Telephone Co. 
He referred to the birth of the present 
association some 26 years ago in a carbarn 
in Peoria, and contrasted with it the pres- 
ent excellent facilities for conventions that 
Peoria extends. 

“Looking back on 25 years of progress,” 
said he, “and looking forward on the next 
25 years, we should be really inspired by 
the past.” 

President’s Annual Address. 

In his annual address, President Pritcher 
briefly outlined some features of the asso- 
Ciation’s work. He urged the replacement 
of worn-out iron circuits with copper and 
copper content wires at the present lower 
costs per mile. Toll service would be thus 
improved and in a spirit of fairness the 
commissions allowed originating companies 
on long distance business should be in- 
creased as rates are lowered. 

The plans of the association for co- 
operation of the telephone companies of the 
state with the highway police department 
were discussed in detail by the president, 
as an opportunity to also render a real 
service to the public. 

President Pitcher’s address in full fol- 

Ows: 


“We assemble here today, not as do 
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many trade organizations, to have a good 
time. Of course, we expect to have some 
fun and get a great deal of pleasure out 
of this. gathering together, but that is 
secondary. To a far greater extent than 
do others, we come here to learn more 
about our business by the exchange of 
ideas and to learn how we may better 
serve the people of this state with our 
commodity, telephone service. No small 
benefit from our getting together is getting 
acquainted, to know each other. 

It makes little difference in the ordinary 
trades whether things are done at differ- 

















Richard A. Lumpkin, of Mattoon, Newly- 

Elected President of Illinois Telephone As- 

sociation, Has Some 35 Years of Independ- 

ent Telephone Experience Back of Him, for 

He Is of the Third Generation of His Fam- 
ily in the Telephone Business. 


ent places in a similar way; one way may 
be successful here, another plan over there. 

With our industry, however, we must 
know the real meaning of cooperation. The 
technique of operating, the character of 
apparatus and of lines of speech must be 
kept up to certain standards, not only 
within this state, not only within this con- 
tinent, but over the whole world now with- 
in conversational reach of the telephone at 
your elbow. 

At this time I bid you a hearty welcome 
on behalf of your officers and directors, 
and give you this report of some of the 
activities of your association and some of 
the things we have initiated as future 
activities. All committees appointed dur- 
ing the year, and for the conduct of this 
convention, have functioned with credit to 
themselves and profit to the association. 

The augmented news letter service to 
members, begun last year, has continued to 
increase in popularity and interest. Your 
cooperation in sending in news notes is 
solicited to make it even more valuable. 

All departments of the association have 
functioned gratifying well. Our secretary- 
treasurer, Mr. Parsons, with his two years 
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of experience and the assistance of Mr. 
Talmage, transmission engineer, and Mrs. 
Workman, traffic supervisor, have put this 
association up among the leaders of similar 
associations throughout the United States, 
if indeed we are not entitled to be consid- 
ered the leader. 

In the two years I have served you as 
president, I am pleased to say that I have 
been able to attend every district meeting 
held; and I note increased interest and 
benefits as well as increased attendance at 
these meetings. The banner meeting held 
this year was at Galesburg where the reg- 
istered attendance was 233. 

In spite of the fact that the entire world 
has been going through a period of severe 
industrial depression, our business, in the 
main, has not suffered. I anticipate that 
the depression has about spent its force, 
and in a short time an era of busy times 
and prosperity will be with us. It remains 
to be seen whether utilities, which. have 
been quite prosperous, will have a period of 
depression after general business is back on 
its feet, as has been said to be the experi- 
ence of the past. 

It is well to pause here and contemplate 
that the business cycle has not been ad- 
journed. Periods of 
speculation are 


inflation and bold 
inevitably followed by 
periods of depression and lack of venture- 
someness and timidity. Every boom has its 
boomerang; surely every boomerang will 
have its boom. 

Better Circuits Urged. 

“We have been told at our district meet- 
ings this year that some thousand tests 
and observations showed that iron wire on 
an average lost 50 per cent of its efficiency 
the first five years of its life, and had only 
one-third of its efficiency left at the end of 
ten years. 

With hard-drawn copper wire and other 
copper content wires of suitable sizes for 
use in local telephone circuits at a lower 
cost per mile at present than iron, taking 
into consideration the junk value of copper, 
every far-seeing telephone man should take 
advantage of this condition by replacing at 
once worn-out iron circuits with those bet 
which do not deteriorate 
and which, due to their 
ductivity, will give much better service. 


ter conductors 


gvreater con- 


Better service should be our aim always 
and especially now, if the connecting com 
panies are to get their full share of the 
tolls which will come from the great pro- 
gram of toll development outlined during 
the past year by the Bell company, which 
indicates that within a comparatively short 
time rapid express long distance service 
over the North American continent will 
be possible with two or three switches. 
We are also told that as business increases 
and conditions warrant, long distance rates 
will be lowered, as they were at the be- 
ginning of this year. 

There is a growing feeling among con- 
necting company operators that, as the long 
distance company reduces rates, it should 
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in a spirit of fairness be more generous in 
commissions allowed the originating com- 
pany. Doubtless this will be forthcoming 
if we put ourselves in position to deserve 
it. 

Commence now using copper. 

Cooperation with Highway Police. 

“During the year we initiated a move- 
ment for the cooperation of the telephone 
companies of the state with the highway 
police department by the appointing of a 
committee to confer with the Illinois De- 
partment of Public Works and Buildings, 
which has charge of the state police. We 
know that the telephone has been from the 
very first the chief agency for notifying 
police and fire departments of need for 
their services in the various communities 
where we operate. This has been of very 
great value to the public as well as being 
responsible in no small degree for the 
popularity of telephone service. 

Now this new agency for the protection 
of the public has sprung up, its existence 
made necessary by the great Illinois system 
Some 300 state policemen 
are safeguarding the public and endeavor- 
ing to make automobile travel safe for us, 
as well as operating efficiently wherever 
emergency requires their attention. They 
realize the need for prompt advice of emer- 


of highways. 


gencies—and that is our part of the pro- 
gram. 

The committee has held several confer- 
ences with Frank T. Sheets, chief highway 
engineer ; Walter Moody, superintendent of 
state police, and his assistant, Mr. Taylor. 
We found them eager for our assistance 
in working out this problem. I understand 
that H. H. Cleaveland, director of the de- 
partment of public works and_ buildings, 
also has sanctioned the tentative scheme. 

Plan Proposed. 

“What we propose to do is this: The 
public will be informed through the press 
that the thing to do when a policeman is 
wanted will be to go to the nearest tele- 
phone, call “Central” and tell her. She 
will then either connect the party with the 
nearest district office, or get such informa- 
tion as seems necessary and relay this to 
the district office. These district offices 
do not now exist, but their need was sug- 
gested by your committee and acknowl- 
edged by the highway department. 

The desk sergeant will then get in touch 
with his patrolmen, as many of them as 
the exigencies of the occasion seem to 
demand. This he will do largely through 
the use of the telephone. 

Even this simple plan may not become 
effective until after July 1 next, due to the 
need of appropriations by the legislature, 
which meets the first of the year, to cover 
the cost of office rooms for the police and 
other incidental expenses, as well as the 
cost of additional telephone service. 

You will note that this plan does not de- 
mand much from us. Police calls will be 
given the right of way. The switchboard 
operator, chief operator, or supervisor han- 
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dling: the -cal!, will have to exercise some 
discretion in calling the right police—state, 
county, or city police. But if she brings 
to this task the same high degree of intelli- 
gence that she exercises in the performance 
of her regular duties, their managers need 
have no concern about this phase of the 
service; the operators can and will take 
care of that. 

Naturally we propose starting in a small 
way, but as time goes on we hope to be- 
come a really important adjunct to this 
splendid organization of state police. If we 
do our duty by them in an intelligent and 
careful manner, it will doubtless result 
ultimately in roadside police telephones, 
with possibly signals attached, and a state- 

















in His Annual Address, President Louis 
Pitcher, of Dixon, Urged Better Circuits, 
Close Cooperation with Highway Police, 
and Briefly Discussed Association Progress. 
wide telephone typewriter service reaching 
all district police headquarters. 

It should be noted that the state expects 
to pay regular toll rates for all the service 
we furnish it. 

It appears to me that in this program of 
assisting the state police, we have an oppor- 
tunity to also render a real service to the 
public, to whom we owe our existence and 
in whose debt we will always be. No mat- 
ter how much we do along these lines, or 
how we labor to popularize our service, the 
public will always respond with patronage 
sufficient to keep us in their -debt. 

I hope that when the details of our plan 
reach you from our Springfield office we 
may have the benefit of your full coopera- 
tion, to make it workable, and your sugges- 
tions as to how it may be improved. Pos- 
sibly, due to local conditions, our plan when 
presented will need modification in certain 
cases. In that event the committee will 
want to know: about it, and with your 
assistance will solve the problem. 

This is what I wanted to say to you at 
this time; and may I express the hope that 
this convention thus begun in order may be 
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conducted in peace and to our profit, and 
closed in harmony with sincere regret: at 
the parting.” 

The annual address of General Counsel] 
Ben B. Boynton, of Springfield, as usual 
was full of general and specific interest. 
Mr. Boynton spoke on the subject, “‘!’ro- 
posed Tax Legislation,’ and presented an 
excellent discussion of the present system 
of taxation in Illinois with the proposed 
changes, as recommended by the Illinois 
Tax Commission. 

The speaker advocated careful and earn- 
est study of suggested changes to make 
certain that they are beneficial. Undoubt- 
edly much tax legislation will come before 
the next legislature, and each telephone 
company should give the association the 
benefit of its advice and cooperation, that 
the interests of all may be best served. Mr. 
Boynton’s address will appear in full in a 
future issue of TELEPHONY. 

Activities of Association. 

The annual report of  Secretary- 
Treasurer A. J. Springfield, 
showed an increase of ten companies to the 
association’s membership roll and that the 


Parsons, 


year closes with a healthy cash balance in 
Taking up the activities of 
Secretary 


the treasury. 
the association, Parsons con- 
tinued : 

“Well-attended group meetings were held 
during the year at eight places convenient 
to nearly every section of the state. There 
were 1,104 persons registered at these meet- 
ings, of which number 505 were traffic 
employes. Through the helpful coopera- 
tion of many of the member companies, 
these meetings were made a great success. 
There were 16 speakers on timely commer- 
cial and plant subjects, and 48 traffic ex- 
perts conducted the traffic schools. 

Several of these men and women gave oi 
their services at two or more meetings. 

Well-organized traffic schools were con- 
ducted at each of these gatherings, and 
those in attendance report very helpful 
results. There were 247 towns represented 
in these traffic schools, showing how wide- 
spread is the interest in this work. The 
subjects covered in these schools were: 

Voice technique, ticket record work, de- 
velopment of operators, accuracy in timing, 
tributary CLR service; round table dis- 
cussions for toll center, tributary and local 
operators. 

A plan to encourage questions was tried, 
with the result that 135 written questions 
were received. Each girl in attendance 
was given a numbered card and prizes were 
given the first two numbers drawn if they 
contained questions. Many constructive 
questions were received and used at the 
round table discussions. 

The size and importance of the eight dis- 
trict meetings held this year make it evi- 
dent that the telephone industry realizes 
and appreciates the value of united effort. 
These district meetings are splendid rally- 
ing places for business and social activities 
Anyone who attends these gatherings 2: ¢s 





November 22, 1930. 


away with a renewed loyalty and en- 
thusiasm for the work of your association, 
together with the knowledge that the tele- 
phone interests of Illinois are continuing 
the work that is fundamental and so neces- 
sary to the growth and prosperity of our 
busimess. ‘ 
Traffic Supervisor’s Work. 

“Your traffic supervisor has visited 40 
exchanges, giving each operator instruc- 
tions and making a detailed report to the 
management of conditions found. 

Mrs. Workman also participated in pro- 
graims at meetings of employes of the IIli- 
nois Commercial Telephone Co. at Tuscola, 
the Milledgeville Mutual Telephone Co. at 
Milledgeville, the Central Illinois Public 
Service Co. at. Marion, and she took part in 
a demonstration of ‘The Proper Use of the 
Telephone’ for the benefit of the nurses at 
St. John’s Hospital in Springfield. She 
has also taken part in the proceedings of 
the traffic conferences at the Iowa Inde- 
pendent Telephone Association convention 
in Des Moines, Iowa, and at the United 
States Independent Telephone Association 
convention in Chicago. 

Your traffic department has compiled for 
use in Independent common battery offices 
a local operating practice book of 104 
pages, in six divisions and 28 sections. It 
contains general instructions to operators, 
supervisors and chief operators; care and 
use of plant, voice technique, instructions 
for toll switching operators, as well as the 
latest accepted operating practices and 
phrases. Copies of this book are being dis- 
tributed in the traffic school of this 
convention. 

The service of your traffic supervisor is 
available to all member companies and can 
be used to a greater extent most profitably. 

The services of your transmission engi- 
neering department have been enlarged 
from year to year. During the past year 
the transmission maintenance of the local 
plant has been included in the work of 
your transmission engineer. A 
transmissjon service survey for 
plants was advocated, 


simple 
magneto 
was in the 
nature of an inexpensive routine for mak- 
ing talking tests through a network of re- 
sistance causing a fixed transmission loss. 

This network is a standard for satisfac- 
The routine attracted 
attention not only in Illinois but through- 
out the country and the description of the 
testing plan won first award in the plant 
division of TELEPHONY’s prize article con- 


which 


tory transmission. 


test. Printed copies of this routine were 
furnished to all Illinois companies. Mr. 
Talmage also gave a 20-minute talk at the 
eight district meetings in which he dis- 
Cussel the 
application. 
Transmission Engineering Department. 
“Another added feature of your associa- 


routine and explained its 


tion's transmission engineering department 
18 tl of furnishing transmission design 
miormation to companies planning new cir- 


cults or rebuilding old circuits. The trans- 
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mission design of subscribers’ loops and 
stations was stressed in each district meet- 
ing by means of a _ one-hour discussion 
accompanied by stereopticon slides. How- 
ever, transmission design information is 
not limited to just this one phase, and your 
association is in a position to furnish com- 
plete information on-transmission design of 
circuits which includes tributary trunk cir- 
cuits, as well as toll circuits. 

Your transmission engineer has handled 
five inductive interference cases involving 

















Secretary-Treasurer A. J. Parsons, of 

Springfield, Concisely Told of the Practical 

Work the Association Is Doing in Traffic 

and Transmission Branches While Carrying 
on Many Other Activities. 


the design of transpositions for 217.5 miles 
of physical circuits. Your association is 
now equipped to handle all kinds of in- 
ductive coordination problems, and it is 
urged that Illinois companies seriously con- 
sider the cooperation of your association in 
matters of this character. 

One new 12-page bulletin entitled ‘Main- 
tenance of Distributing Frames’ was com- 
piled and distributed the past year. The 
three bulletins 
issued during the past several years have 
been well received and 11,500 copies have 
been printed and distributed to date. Be- 
cause of the popularity of these bulletins, 
plans are under way to issue additional in- 
formation in this with the addition 
of photographic illustrations to make the 
text more easily and quickly understood. 
United 
States Independent Telephone Association, 


transmission maintenance 


form 


At the recent convention of the 


Mr. Talmage delivered a paper on the sub- 
ject of “Transmission Maintenance of Toll 
Lines.’ Because this address is of general 


interest to Illinois telephone 
printed copies will be made available. 


Over one-fifth of 


companies, 


the time during the 
past year has been spent on transmission 
matters by Mr. Talmage away from your 
association’s Springfield office. In addition 
to making transmission efficiency tests on 


— 
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and toll circuits with the 
transmission measuring sets owned by your 


switchboards 


association, Mr. Talmage spent four weeks 
revising and enlarging the 10th annual edi- 
tion of the Illinois Telephone Handbook. 

One of the new articles in this technical 
handbook pertains to the computation of 
transmission losses in telephone circuits. 
This tenth edition contains 252 pages of 
very useful information. give 
it wide distribution, a copy has been mailed 


In order to 


direct to each general and branch office of 
every member company. 

The service of your transmission engi- 
neer should be used more extensively by 
Illinois companies, because poor transmis- 
sion not only makes dissatisfied customers, 
but in addition retards the development of 
toll business 
diate 


and toll business is an imme- 


direct course of additional revenue 
which does not require any large increase 
in plant investment. There is no charge to 
member companies for the service of this 
transmission expert, with the exception of 
a nominal traveling expense fee of $6.50 
per day. 
Miscellaneous Activities. 

Your Springfield 


service in 


office has rendered 


connection with the filing of 
schedules, appearing in tax matters, making 
copies of records in the state department 
inter 


files, and negotiating settlements in 


ference cases. 

letters containing 
120,000 pages were mailed during the year 
In addition to these, 2,000 letters and 2,000 


Twenty-eight news 


postal card notices of group meetings have 


been distributed. There were also en 


closures on the following subjects: 


Toll Rate Schedule, effective January 1, 
1930. 

Reducing Power Circuit Parallel Noise, 
by T. D. Talmage. 


Rate cases and Their Presentation, by 
B. B. Boynton. 
Simple Service Survey for Magneto 


Plants, by T. D. Talmage. 

An Opinion on the Rights of Wire- 
Using Companies to the Use of Highways, 
by B. B. Boynton. 


Pamphlets on the Maintenance of Dis- 
tributing Frames. 
Local Operating Practice for Common 


Battery Exchanges. 

Proceedings of the Silver Jubilee Con- 
vention. 

Information about Peoria 
facilities, and readers for 
your newspapers. 


and its hotel 
distribution to 


The work of typing and mailing out this 
material, in addition to a large volume of 


routine correspondence, is a large task; 
fortunate com 
diffi 
cult, if not impossible,-of accomplishment 
with our small office force. 


and were it not for a ver) 
bination of circumstances, would bk 
Your associa- 
with the Illi 
nois Independent Toll Clearing Co., 


tion occupies offices jointly 
and 
the willing members of these two forces 
work in the closest harmony, helping each 
other whenever necessity appears, with the 
result that both institutions profit by it. 


It may not be out of place to commend 
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the valuable services of the Lilinois Inde- 
pendent Toll Clearing Co. to your con- 
sideration. During the first six months of 
the past year, no charge was made for the 
work of the toll clearing company, result- 
ing in a cost to the users of the service of 
only 2% per cent of the credits of each 
company. We believe this cost for clearing 
tolls is considerably lower than would be 
the cost to any single company for making 
its own settlements. It appears that this 
work can be done again during the next 
calendar year for a like charge. 

The association is much indebted to its 
president, Louis Pitcher, for the great in- 
terest he has shown in its work. He has 
presided at each and every group meeting 
during the past two years, and has not 
missed a directors’ meeting. His valuable 
suggestions and enthusiasm have been most 
helpful to your secretary-treasurer. The 
directors and other officers have also shown 
a fine spirit of cooperation and have made 
many valuable contributions 
success of your association. 


toward the 


I further wish to take this opportunity 
to thank the many officials of member com- 
panies who have given so liberally of their 
time and talents in making the group meet- 
ings of such great value to the telephone 
industry in Illinois. 

The employes of your Springfield office 
and of the Illinois Independent Toll Clear- 
ing Co. are deserving of commendation for 
their enthusiasm and faithful performance 
of their duties. That the Springfield of- 
fice may be of the greatest possible benefit 
to the membership of the association, we 
shall appreciate any suggestions on the 
work now being undertaken, or new activi- 
ties that you may think desirable. We are 
equipped to help you, and will be glad if 
you will call upon us more frequently.” 

A committee for suggesting nominations 
for directors was selected and announced 
as consisting of E. R. Cogswell, Chicago, 
chairman; E. A. Purcell, of Mattoon; Geo. 
X. Cannon, of Freeport; T. C. Ainsworth, 
of Bloomington; W. H. Bassett, of O’Fal- 
lon; H. G. Lankford, Chicago; W. D. 
Knowles, Clinton; R. E. Putnam, Mur- 
physboro; and FE. D. Glandon, Pittsfield. 

Mr. Glandon brought up the subject of 
increasing the number of directors from 15 
to 17 in order to get a greater representa- 
tion of the various telephone interests of 
the state on the board. His motion to 
change the constitution to provide for 17 
directors instead of the present 15 was 
seconded by Geo. X. Cannon and adopted 
by the convention, which then adjourned. 

Convention’s Second Session. 

The Wednesday afternoon session was 
a most interesting one, commencing with 
the address by F. B. MacKinnon of Chi- 
cago, president of the United States Inde- 
pendent Telephone Association, speaking 
on the subject, “National Problems.” 

Mr. MacKinnon referred to the Couzens 
bill providing for a federal communica- 
tions commission. He related the activities 


‘lic utility holding companies. 
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of the national organization last winter in 
the hearings in connection with this bill, 
and expressed the opinion that the mem- 
bers of the senate committee are convinced 
that it would not be advisable at the pres- 
ent time to merge the radio and telephone 
interests in one federal commission. 

The speaker referred to changes in the 
membership in Congress due to the recent 
election, all of which will-be effective by 
next fall when the “long” session com- 
mences. .-With these changes, it is quite 
likely that there then will be groups in 
favor of the federal regulation of utilities. 

Mr. MacKinnon expressed his belief that 
legislation would be passed providing for 

















Dr. J. G. Schwarz, of Jerseyville, Newly- 

Elected Vice-President of the Illinois Tele- 

phone Association, Has Been Active in Its 
Affairs for Many Years. 


the federal regulation of securities of pub- 
Many men 
not regarded as radicals believe in some 
federal regulation of securities such as is 
the case with the railroads. This is not a 
dangerous move but along with it will be 
confronted a movement for more stringent 
federal regulation of telephones and tele- 
graphs, he predicted. 

The speaker urged telephone men that 
they educate their representatives in Con- 
gress that the telephone is a stable industry 
and should be kept away froni the unstable 
radio industry. As they meet their repre- 
sentatives in Congress, telephone men 
should take advantage of opportunities to 
talk with them concerning the telephone 
industry so that when the matter does 
come up, their representatives will be in- 
formed. This question of legislation, Mr. 
MacKinnon stated, is one of the national 
questions from outside of the industry. 

From the inside of the industry is the 
toll question, which is the problem of toll 
revenues of companies not owning toll 
lines and of those owning toll lines. 

The telephone industry is a family in- 





Vol. 99. 


No. 21. 


dustry, the speaker declared, and the !nde- 
pendents are partners with the Bell group 
in furnishing service. As such, he stated 
that it is not fair for one partner to im- 
pose conditions on the other without con- 
sulting him. 

“Tt seems that the Bell partner,” said he, 
“is going too far in making changes, an- 
nouncing reductions in toll rates without 
consulting the other partner.” 

Mr. MacKinnon then discussed whether 
there should not be some sort of a “readi- 
ness to serve charge,” as part of the com- 
pensation to connecting companies on tolls. 
Some companies have made substantial in- 
vestments in putting plants in good condi- 
tion for toll service and others are faced 
with this question of having their lines 
ready for handling toll business. 
ly some compensation provision should be 


Certain- 


made to cover this “readiness to serve.” 

“These are problems and questions that 
must be thrashed out in conference,” he 
said. “Is one partner to be eliminated by 
the other partner not taking him into con- 
sideration in his commercial plans?” 

It must be considered, he stated, that 
there are 15,000 Independent ex- 
changes in the country which are affected 
by announcements regarding toll rates, so 
this. question of compensation for handling 
toll service is a most important one. 

The next speaker introduced by Presi- 
dent Pitcher was R. H. Burfeind of Auto- 
matic Electric Inc., Chicago, who spoke on, 
“Let’s Get Down to Fundamentals of the 
Small Exchange Problem.” 


some 


Mr. Burfeind cited the application of 
automatic installations for groups of small 
exchanges in rural territory. He then dis- 
cussed this application from a_ service 
standpoint and also the economic reasons 
for such a grouping. 

In closing, Mr. Burfeind said: “Central- 
ization of toll switching for small, unat- 
tended automatic exchanges is the only 
economical method of operation and one 
which will meet the future service re- 
quirements of the world-wide communica- 
tion system.” 

Mr. Burfeind’s paper will be published 
in a future issue. 

Making Service Indispensable 

An address which created the greatest 
comment, and was really the feature of the 
convention, was that made by the next 
speaker presented by President Pitcher. 
J. Howard Mathews, of Springfield, chief 
engineer of the Illinois Commerce Com- 
mission speaking on the subject, “Making 
Telephone Service Indispensable,” <evel- 
oped a number of points in his excellent 
address that telephone managers wil! do 
well to carefully and thoughtfully study. 

The substance of Mr. Mathews’ remarks 
was an appeal to the telephone managers 
and executives that they make an extra 
effort to sell to their subscribers, their pro- 
spective subscribers, and to some they 


(Please turn to page 38.) 
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Here and There in Telephone Work 
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Company Changes Method of 
Carrying Ladders on Trucks. 

As a safety measure, the method of car- 
rying ladders on the line and installation 
trucks of the Home Telephone & Telegraph 
Co., Fort Wayne, Ind., has been changed. 

The ladders will no longer project from 
the rear of the trucks, but will fit up over 
the left door of the trucks, which will be 
closed permanently. This change will also 
make it easier to park the cars on the 
streets and in the company garage. 


Revised National Standard for Dry 
Cells and Batteries. 

A revised national standard for dry cells 
and batteries, setting up authoritative spec- 
ifications for materials, workmanship, per- 
formance, sizes, and markings, has 
been approved by the American Standards 
Association. 

This standard, which is the result of 
six years of study by an American Stand- 
ards Association technical committee under 
the administrative direction of the United 
States Bureau of Standards, covers the 
dry cells and batteries for radio, telephone, 
ignition, flashlight, and other uses. Fifteen 
national organizations were represented on 
the committee. 

An important part of the standard is 
the section devoted to methods of test 
which will determine compliance with the 
specifications. To assure satisfactory serv- 
ice under various types of service require- 
ments the standard provides for heavy 
load intermittent tests, light load intermit- 
tent tests, continuous tests, and delayed 
service tests of three, six, and nine months’ 
duration. 

The American Standards Association 
technical committee which prepared the 
revision was under the chairmanship of 
Dr. G. W. Vinal of the U. S. Bureau of 
Standards, who is the foremost battery 
expert in the government service. 


A balanced representation of producers, 
distributors, and the public was included 
on the committee, which had the follow- 
ing membership : 

American Electrochemical Society; 
American Institute of Electrical Engi- 
neers; American Railway Association, 
signal section; American Railway Associa- 
tion, telephone and telegraph section; 
American Telephone & Telegraph Co.; 
National Electrical Manufacturers Asso- 
ciation; Bell Telephone Laboratories, Inc. ; 
Electrical Supply Jobbers Association ; Bond 
Electric Corp.; Diamond Electrical Spe- 
Cialties Co.; Institute of Radio Engineers ; 
National Retail Hardware Association; 
U. S. Bureau of Standards; U. S. Inde- 
Pendert Telephone Association; U. S. 


Navy Department, Bureau of Engineer- 
ing; U. S. War Department, Signal Corps. 





Telephone Successfully Weathers 
Missouri Tornado. 
Although a tornado completely destroyed 
the home of Frank Cooper, near Leeton, 
Mo., and injured two occupants, it was 


not quite strong enough to destroy the 

















Stromberg-Carlson Telephone Found Some 

Distance from House Destroyed by Tor- 

nado, in Which It Had Been Installed. A 

New Transmitter Placed the Set in Oper- 
ating Condition. 


Stromberg-Carlson telephone installed in 


the home. 


According to S. E. Brooks, superintend- 
ent of the West Lawn Telephone Co. of 
Leeton, the telephone was found a long 
distance from the house, apparently unhurt 
except for a missing transmitter and shelf. 


Mr. Brooks reports that a transmitter 
and a shelf were placed on the telephone 
and that the telephone now operates as 
efficiently as on the day it was installed in 
the Cooper home. 


A House Organ Sent “With the 
Monthly Bills.” 
By Frep E. KunkEL. 

A house organ that tells an interesting 
selling story is the feature used by the 
Chesapeake & Potomac Telephone Co. in 
Washington, D. C. It is sent out with the 
monthly statement to build up good will 
and to sell the idea of better telephone 
service and why, two telephones in the 
home for convenience—one upstairs and 
one down—and for advertising various 
features, and telling the public an interest- 
ing story of what the telephone company 
is really doing in the way of service. 





The benefits which accrue, of course, are 
in line with what house organs can gen- 
erally accomplish if made up in the right 
way, get more business, encourage the more 
frequent use of the telephone, more in- 
tallations, more service requirements. In 
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general, it helps to build up the telephone 
business. 

One reason for issuing a house organ is 
that it reaches a specific class of users and 
in a way which does its job 
more personally 
mediums of 


better and 
other available 
advertising. It 


company to gracefully weave into its con- 


than 
enables the 


tents, issue after issue, a little of the spice 
of the company history and prestige. It 
enables it to give out information, to pre 
sent valuable educational and technical mat- 
ter for the benefit of information 
which could be disseminated in no other 
way half so effectively. 


users; 


The 


first, because it is some- 


Does the average customer read it? 
answer is “yes” 
thing unique; second, because it is short, 
snappy and interesting reading; and third, 
because new business is traced to it and 
customers write in letters of appreciation. 

No organization can endure for a gen- 
eration unless it is rendering a real service 
to the public. The uppermost thought in 
the mind of the Chesapeake & Potomac 
Telephone Co. is its service. It is proud 
of it, and wants to get that idea firmly 
cemented in the public consciousness. To 
do this, it has to undertake a service of 
public education, and this function is ad- 
mirably performed by its house organ. Its 
psychological influence, therefore, is most 
potent as a vehicle for conveying facts and 
information, and for spreading good will 
before the consumer. 


And so the company has used a house 
organ because it has felt that an interesting 
magazine, which reached its customers 
regularly, would produce results just as 
sure as water dripping on a stone would 
wear it away. 

The first purpose of this little pamphlet 
is to instill confidence, belief and interest 
in the organization which sends it out, with 
sales-building its ultimate objective. 
one familiar with advertising practices 
knows the value of reiteration month after 
month of the principles, aims, functions and 
accomplishments of any organization. 
There is a steady cumulative effect from 
advertising which comes with steady regu- 
larity. All there is to making a house 
organ pay is to make sure that it will be 
read by the people to whom it is sent. If 
they will read it, you can put into it things 
that you want them to read. 

The house organ of the Chesapeake & 
Potomac Telephone Co. is a_ two-fold 
leaflet containing four pages of interesting 
copy, 6 ins. by 6% ins. in size, printed in 
good, readable type, telling the public 
about many interesting improvements in 
the telephone service, showing progress 
over a five-year period, telling about im- 
provements and changes in the telephone 


Any- 
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directory which add to its appearance and 
to enhance its influence to the subscriber : 
it tells about the telephone extension as a 
boon to householders, and how it saves 
steps, time and energy. 

It points out that long distance telephon- 
ing is replacing letter writing, and gives 
interesting accounts of telephone conversa- 
tions between airplanes and Old Mother 
Earth. 

It plays up the idea of out-of-town tele- 
phoning as an increasing social usage. It 
brings out the idea of using an individual 
line mstead of a party line. It discusses 
the new South American telephone service 
recently inaugurated. How people make 
hotel reservations by telephone, how the 
company makes out 80,000 bills monthly, 
“suspended service best for vacationists,” 
etc., are other topics discussed. 

By the very nature of the service it ren- 
ders,” says Carl H. Claudy, Jr., its editor, 
“the telephone company maintains a closer, 
more personal relationship with its patrons 
than perhaps any other great utility. Be- 
cause of this and to further a better mutual 
understanding, this little publication is 
being issued. In it, we try to give the 
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latést news, telephonically speaking, pic- 
tures of telephone men and women and 
the project on which they are working, 
stories of outstanding developments in the 
telephone world, instruction as to how to 
obtain the greatest good from our service, 
some humor and some pathos. 

“In general, we try to furnish to that 
great, unseen audience of telephone-users 
a cross-section of the vast industry which 
we. represent.” 


The P. B. X. Operating Current— 
Battery Electrolyte. 


By Joun A. BRACKEN. 

An electrolyte is a liquid capable of con- 
ducting an electric current at the same 
time undergoing a chemical change. In 
the P. B. X. storage battery the solution 
or electrolyte used is composed of a mix- 
ture of chemically pure (C. P.) sulphuric 
acid and distilled water, which serves not 
only to set up the necessary chemical ac- 
tion within the storage cell, but acts as a 
conducting medium for the electric current 
also. 

In the interior of the electrolyte anions 








fine, modern buildings. 





is slowly being smothered 


at his feet. 





to distraction. 


| methods, you are questioning. 


out by employe objection. 


man. 
was the last straw. 


falutin women in town. No siree! 


Mora: 


crowded out. 


| CROWDED OUT 
| By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


There is a certain city I visit which has been rapidly growing these last 
few years in population, and increasing by leaps and bounds the number of 
But sad to say, there stands—rather bends and totters 
—hetween, before, and behind these tall, majestic-looking buildings, an aged, 
weather-beaten, two-storied building, a relic of early days. 
crowded out. 

If you should happen to wander into that store, you would see employes 
of the bending and puttering type—old and young alike. 

One old man, who has charge of the 
nerves, for he punctuates his sales remarks by spitting into a box of sawdust 
Although he knows his stock better, perhaps, than does any other 
clerk in the store, his slow, bending and puttering service nearly drives you 


But what about the proprietor of such slow-motion, out-of-date service 
Well, he is no better than the rest. 

However, not long ago, his bright, enterprising young nephew arrived on 
the scene from New York, and he told his uncle that he was allowing a good 
business to be elbowed out of existence because of his ancient building and 
antiquated methods—and this, not for lack of money. 
to have a high-powered young expert come in to take charge of the situation 
But he did not stay long, for every change that was recommended was ruled 


You wonder why the old man permitted his employes to tell him how to 
run his business and spend his money? 
Why, he even gave in to the old clerk with the sawdust box, and that 
The young man went away in disgust when the old 
fellow said: “Jebbers has been here for nigh on to 50 years, and why should 
we now take away his sawdust box, just because of some of these high- 
Jebbers keeps his box!” 
No matter how old one grows, he is useful in business, until he 
begins to bend and putter, and cling to out-of-date methods. 


And its business 


‘ , 


‘silk counter,” is sure to get on your 


So the uncle decided 


Well, that was the way of the old 


Then he is 
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(the electro-negative ion or radical of a 
molecule) and cations (the electro-px sitive 
ions) are said to be always present jp 
equal measures. They, therefore, both 
participate in carrying the electric current. 
Accordingly, a cation travels in the 
nominal direction of the electric current. 
while the anion travels against it. and 
in proportion to the velocities o' the 
cations and anions respectfully. 


With regards to the velocity—that is, the 
rate of speed—of'an ion, however, some 
remarks are necessary. 





If, for example, a 
charged particle be placed in an electric 
field, there is a definite force on it; just 
as when a heavy substance is placed near 
the earth the force of gravity tends t 
make it more vertically downwards. Ii 
the electric field is uniform, this 
like gravity, is constant. 


1orce, 


Such a force will not cause the partick 
to move with uniform speed, but, like a 
falling body, with uniformly accelerated 
(quickened) speed. 
the P. B. X. 


is not s 


But an ion moving in 
storage battery electrolyt 
much to be compared with 

heavy substance falling freely, as with a 
raindrop through the air and 
suffering considerable resistance on_ that 
account. A raindrop does not increas¢ 
constantly in speed in its fall from th 
clouds, but, on account of air friction soon 


falling 


reaches a limiting velocity with which it 
will continue to 
falls. 


move however far it 

An ion moving through the electrolyte. 
encounters a large resistance and 
cannot travel any appreciable distance with 
constant speed; rather, owing to repeated 
collisions with molecules of 
average speed is brought down to a fixed, 
and very moderate amount. 


very 
solvent, its 


The limiting velocity that a raindrop 
reaches depends on the intensity of the 
force of gravity that draws it down. lh 
the same way the velocity of an ion in th 
storage battery electrolyte depends upe 
the intensity of the electric field, known as 
the potential gradient (advancing } 
steps) driving it. 

The precise way in which the velocity 
of ions in the electrolyte depends on th 
potential gradient is shown by Ohm’s Lav, 
which is that in any given electrical 
conductor the electric current is propor- 
tional to the difference of potential (the 
power of doing electric work) driving tt 
This, of course, does not mean that other 
circumstances, such as temperature, con- 
centration of the electrolyte, etc., may no 
affect the current, but merely that under 
similar conditions the potential differenc 
affects it in the manner stated. 

As the number of ions in the storage 
battery electrolyte and the electric charges 
on them do not depend on the application 
of a potential gradient, it follows that the 
only way in which the current density call 
be affected by varying gradients is the 
velocity acquired by the ions. 


el 
eq 
fo 
th 


sh 


mi 


ef 


pl. 
lo 
Ca 
m 
ne 


m 


( Ip 











Dial Telephone P. B. X. for Residences 


Miniature Private Branch Exchange Designed Primarily for Residence Use—All 
Calls, Both Intercommunicating and Outside May Be Answered, Originated 
or Transferred at Any Station—Description of Equipment and Its Operation 


Member of Technical Staff, Beli 


To meet the need for more extensive 
telephone equipment for residences, a new 
dial P.B.X.—known as the 750-A—has 
been developed. Although designed pri- 
marily for residence use, it 
that the new P.B. xX. will find application 
with small business concerns as well. 


is expected 


Two sizes are available; the larger with 
a capacity of 15 station lines and three 
central office trunks; and the smaller with 
eight lines and two trunks. The switching 
equipment is arranged to give three paths 
for intercommunicating connections for 
the larger size and two for the smaller. 

Studies indicated that the 
should be 


equipment 
arranged to allow answering 
central office calls at various locations. As 
many of the stations as desired may be 
equipped, therefore, with a five-button key. 
This permits any station so equipped to 
place or answer either central office or 
local calls, and to transfer central office 
calls to other stations. Every effort was 
made to reduce the number of wires con- 
necting the stations to the switching equip- 
ment, and as a result at the most only six 
are required. 

Other advantageous features are a low 
operating voltage, permitting the battery to 
be charged over cable conductors from the 


central office if desired; and a_ small, 
compact switching cabinet of pleasing 
appearance. 


Handsets will be used ordinarily, but 
either desk stands or wall sets may be sub- 
stituted where desired. A new applique 
base, mounting the five-button key, was de- 


signed for the handset as shown in Fig. 1. 














By R. W. Harper, 











Fig. 1. Three Trunk Buttons, a Hold, and 
a Locai Button Are Mounted in the Ap- 
plique Base of the Hand Set. 


For wall-set and desk-stand stations, a key 
as shown in Fig. 2 is furnished. The hand- 
set is available in the standard black finish, 
and in addition in any of the five recently- 
standardized colors. 

All stations are provided with a sub- 
scriber’s set, the ringer of -which is used 
to indicate an incoming intercommunicat- 
ing call. To _ indicate central 
office calls, either differently-toned _ bells 
for each trunk may be used, or a bell 


incoming 


common to all trunks with lamp indicators 
to designate the calling trunk. A new 
mounting, shown in Fig. 3, 
veloped for the three lamps. 

An intercommunicating call may be made 
from any station by operating the L button, 
lifting the handset, and dialing the desired 
station. 


has been de- 


Lifting the handset causes one of 
the three intercon- 


nection paths, or 


links 


commonly 


as they are 
called, 
to attach itself to 
The call- 


ing station 


the line. 
then 


Telephone Laboratorics 


hears dial tone, and dials one or two digits 
as required. 

A rotary selector of the 206 type follows 
the pulses, and at the completion of dial- 
ing, relays. operate to establish the connec- 
tion. The bell at the called station is rung 
with interrupted ringing current, and talk- 
ing battery for both stations is supplied 
by the link circuit. 

The called station answers by 
the L button and lifting the handset. When 
the line called is busy no connection is 


pressing 


made, and the usual busy tone is returned 
to the calling station. With this arrange- 
ment, secrecy is provided as in a dial cen 
tral office. 

An outgoing trunk call is made from any 
key station by depressing one of the three 
trunk keys instead of the L key. If the 
trunk is in use, a busy tone will be heard 
and another trunk will have to be selected 
Relays, controlled by the trunk buttons, 
prevent all other stations from connecting 
If the central office 
is manual, the operator will be signalled: 


to the trunk in use. 


if it is a dial office, the desired number 
will be dialed in the usual manner. 

An incoming call from a central office 
may be answered at any of the key sta- 
tions, unless they are specially restricted 
The button corresponding to the trunk 
carrying the incoming call 
and the handset lifted. The first station to 
answer locks out all other stations 


connection to the trunk; any 


is depressed, 


from 
station at- 
tempting to make connection to a trunk in 
use will receive a busy tone. 

If the incoming call is for some station 
other than the one answering, the button 
H is depressed to hold the trunk, and the 
station wanted is dialed inthe usual man- 
ner after depressing button L. The H but- 
ton is non-locking and does not cause the 
trunk button to release. Depression of the 
L button, however, releases the trunk but- 
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Fig 2. A Separate Key Is Arranged for Use with Desk Stands or Wall Sets—Fig. 3. A Mounting for the Three Trunk Lamps Has 
Indicating Caps and It May Be Pleced Wherever Convenient. 


21 





22 























Fig. 4. Complete Accessibility to the Wir- 
ing and Apparatus Was Obtained by 
Mounting Switching Equipment on Gate. 


ton so that the station called may make 
connection to the trunk carrying the call. 

In connection with a residence there may 
be certain telephones, such as those in 
the garage or other separate buildings, to 
which it is not desirable to run six wires. 
For such stations an optional arrangement 
is available, requiring that only two wires 
be run, and that the five-button key be 
omitted. 

Such “keyless” stations may then either 
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make or receive local calls but have no 
keys for originating or answering trunk 
calls. Provision has been made, however, 
so that by the addition of a small key cabi- 
net, located, for example, in the butler’s 
quarters, connection may be established be- 
tween any of the keyless stations and the 
central office. 

Provision is made for restricting any of 
the key stations from placing central-office 
calls. Such restricted stations, however, 
may answer incoming calls, or transfer 
them, in the usual manner. 

All the switching apparatus, together 
with the power equipment consisting of an 
eight-cell storage battery, is mounted in a 
sheet metal cabinet 5 ft. high arid about 
2% it. wide by 2 ft. deep. The switching 
apparatus is mounted on a gate which may 
be swung out when the door is opened to 
make the wiring side of the apparatus 
accessible. 

The appearance of the cabinet is shown 
in Fig. 4. The gate, when opened, is sup- 
ported by a rubber-tired wheel, rolling on 
a metal platform, which prevents possible 
marking of the floor and also gives a level 
surface. The platform is folded up when 
the gate is closed as shown in Fig. 5. 

No power-driven machine is required at 
the new P.B.X. to provide ringing cur- 
rent and the various tones. When a tone 
is needed, a relay is made to buzz through 
its contact, and by transformer action to 
a secondary winding on the relay core, the 
tone signal is produced. For the busy sig- 
nal this tone is interrupted by slow-acting 
relays. Continuous ringing current is ob- 


tained from the central office and is inter- . 


rupted locally by slow-acting relays. 
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Fig. 5. When the Gate Is Closed, the Plat- 
form on Which It Rolls Folds up 
Against It. 


This system requires a comparatively 
small amount of apparatus and yet gives a 
maximum of telephone service. 
effort has been made to reduce the size of 
the switching cabinet, and particularly to 
design the station apparatus to harmonize 
with the requirements of residential 
service. The provision of handsets in sev- 
eral colors is a step in this direction. The 
new P.B. X. is the smallest dial system yet 
produced, and it is an important contribu- 
tion of the Bell system. 


Every 


Handling Auxiliary Telephone Service 


Definition of Term, “Auxiliary” in Relation to Telephone—Various Types of 
Auxiliary Service and General Principles Applying; Personal Element Should 
Be Given Attention—Paper Presented at Up-State New York Convention 


Chief 


The term “telephone service” is general- 
ly understood to mean the connection of a 
subscriber or patron with a particular tele- 
phone station or person with whom he 
wishes to converse. 

It is true that this comprises the greater 
part of the service rendered to telephone 
users. There are other classes of tele- 
phone service rendered by our operating 
forces, however, which have considerable 
bearing upon the attitude of the public 
toward the telephone service in general as 
well as a direct influence upon the speed 
of service to the subscriber. These other 
classes of service may be designated under 
the heading of “auxiliary telephone serv- 
ice.” 

As you know, the term “auxiliary” is 
cefined as the “act of conferring aid or 


Operator, 
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Northern 


help, or of assisting.” Auxiliary service, 
therefore, is that branch of telephone serv- 
ice which is designed to render particular 
kinds of help either to the subscriber or 
the operator in the handling of calls. 

Under this head we have, first, our in- 
tercept service, which consists of changed 
number reports, reports relative to discon- 
tinued telephones, verification of calls for 
numbers affected by directory errors, and 
other reports of a similar nature. Need- 
less to say this is an absolutely necessary 
and important branch of telephone serv- 
ice. The first point to be considered in 
improving its operation is the method to 
be used in giving this service. 

In general, three methods may be fol- 
lowed in this connection. First, that of 
having the first operator who receives the 


New York Telephone Corp., Potsdam, N. Y. 


order give out all intercept reports. This 
method provides a faster and more satis- 
factory grade of service to the subscriber, 
and heretofore has been followed only in 
smaller offices where the number of calls 
affected by switchboard markings is small. 
Plans are being perfected, however, which 
will make it possible to extend this method 
to larger offices. 

Where the operator at the switchboard 
gives out intercept reports, special atten- 
tion should be given to the type of bulle- 
tins which are provided, to see that they 
are placed in such a way that they are 
convenient to each position; that they are 
clearly legible and visible to the operator; 
that they are renewed frequently enough 
to keep them neat and legible; and that 
they are absolutely accurate and up to date 
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with switchboard markings as well as 
completed subscribers’ orders. Operators 
giving out intercept reports should also be 
supervised carefully to see that such re- 
ports are given in all cases necessary and 
that reports, when given, are accurate. 

The second method of handling inter- 
cept service is that whereby part of the 
intercept information is given out by the 
operator receiving the order, and the rest 
by the information or desk operator. 

The third method is that whereby all 
of the intercept information is given by 
a special intercept operator. 

When either of these methods is fol- 
lowed, in addition to supervising the op- 
erator at the switchboard to see that all 
calls affected by switchboard markings are 
referred to the bulletin or to the operator 
handling intercept calls, special attention 
should be given to the speed with which 
the intercept operator answers as well as 
the speed with which the intercept infor- 
mation is given. 

Incidentally, in connection with our in- 
tercept service, it might be well to bring 
out the fact that, whatever method of 
handling intercept service is used, it is 
essential that our switchboard markings be 
accurate and legible, and that our intercept 
records be accurate and strictly up to date. 


Information Service. 


Next under the heading of auxiliary 
service comes our information service. 
This service, in certain smaller offices, can 
also be handled by the first operator who 
receives the order, but this is true only 
in those cases where the number of sub- 
scribers is small, and a large percentage 
of requests for information may be an- 
swered from memory, so that reference to 
information records is not so necessary. 

At all other offices a better grade of in- 
formation service is given when such calls 
are handled by a separate information 
force. When this plan is followed care 
should be exercised in seeing that informa- 
tion records are complete, accurate and 
conveniently arranged so that the answers 
to the subscriber, as well as the search for 
information requested, are as prompt and 
accurate as possible. 


Operators who are handling information 
traffic should receive careful training in 
order that they may be thoroughly familiar 
with the information contained in records 
available, to facilitate the speed with which 
the information requested is found and 
furnished. They should also be trained to 
obtain the information for the subscriber 
or patron without asking unnecessary ques- 
tions. Emphasis should be given to the 
fact that the manner in which information 
is given and the tone of voice used have 
a great influence on the subscriber's opin- 
ion of telephone service. 

There are also certain types of auxiliary 
service which have a particular bearing on 
cur toll work. These auxiliary services 
consist chiefly of the following: First, we 
have the quoting of rates and charges to 
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subscribers; second, the handling of direc- 
tory and route work; third, the handling 
of criticisms and- requests for assistance; 
and fourth, the rating and sorting of 
tickets so that they will be available for 
reference when requests are received. 
These auxiliary toll services involve 
nearly all employes on the toll force. 
Rates and charges may be quoted by out- 
ward operators, by supervisors or infor- 
mation operators. Telephone numbers on 
inward calls may be supplied by the in- 
ward operator or by information operators. 
Supervisors receive and handle many of 
the requests for assistance. Tickets may 
be rated by the operators who handle them, 
by other operators or by other depart- 
ments. Tickets may be sorted so that they 
are readily accessible by operators at the 
board, by supervisors or by employes espe- 
cially designated for this work. 
Principles Applying to Toll Service. 


Each of these branches of auxiliary toll 
service is a subject which might be dis- 
cussed at length, but that will not be 
attempted at this time. There are certain 
general principles, however, which apply 
te them all and which are the chief require- 
ments for good auxiliary service. 

First, we have accuracy. From the view- 
point of the toll user, errors in rates, 
charges or billing, or failure to quote 
charges when requested, are among the 
most serious mistakes that can be made. 

The information posted on toll bulletins, 
or otherwise available for ready reference, 
should, therefore, be absolutely correct so 
far as it is possible to make it. To this 
end, bulletins and other data should be 
promptly corrected when any changes in 
rates are made. Operators handling rates 
and charges should be carefully trained 
and supervised to see that they are abso- 
lutely sure of their instructions. 

The next general principle applying to 
tell auxiliary service is speed. The satis- 
factory handling of rate and charge re- 
quests is influenced by the promptness with 
which the signal is answered; by the short 
interval which it takes to obtain and give 
the desired information, and by the fact 
that the number of cases where it is nec- 
essary to tell the subscriber or operator 
that they will be recalled later is kept at 
a minimum. The time at which charges 
are best quoted is while the subscriber 
waits on the line. Although it may seem 
difficult to do this at times, the importance, 
irom the viewpoint of the toll user, of 
obtaining charges promptly warrants any 
special measures necessary to give this 
service. 

In our efforts to increase the speed 
with which auxiliary service can be fur- 
nished, considerable attention should be 
given to seeing that proper rate and route 
bulletins are on hand for frequently called 
points. It has been found advantageous to 
have bulletins placed at toll positions 
under glass bulletin frames. Those fre- 
quently called points which are not in- 
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cluded on these bulletins are often placed 
at information desks on larger bulletins, 
under glass. 

In compiling these bulletins, even though 
it may be considered desirable to have a 
large number of points thereon, the fact 
must not be overlooked that the smaller 
the list, the more quickly and accurately 
it can be used. For this reason the use- 
fulness of a bulletin may easily be re- 
tarded by including places on the list for 
which requests are seldom received. 

Having our rate and route books, as 
well as our directories, conveniently bound 
and indexed is also a help in speeding up 
our auxiliary work. 

The personal element in furnishing good 
auxiliary service should be given careful 
attention. That is, the operators who are 
tc perform these duties should be thor- 
oughly familiar with methods of looking 
up rates and routes, as well as with meth- 
ods of handling foreign directories, in 
order that there may be no _ hesitation 
when information is requested. 

In speeding up the quoting of charges 
after conversation, it is helpful to have 
tickets collected and sorted at least every 
hour. Encouraging the patron to ask for 
charges at the time he places his call, so 
that they may be given to him as soon as 
conversation is completed, also helps in 
this respect. Requests for charges on calls 
that originate from private branch ex- 
changes and other toll users may, in some 
cases, be handled by arranging to quote 
the charges on all calls once a day at a 
time previously agreed upon. 
offices this can be done the following 
morning when tickets have been arranged 
by calling number for the accounting office. 


In. many 


Value of Personal Service. 


The last, and perhaps the most impor- 
tant, principle applying to our auxiliary 
service is the personal interest with which 
it should be handled. A pleasant manner 
is particularly important in connection 
with auxiliary service. Requests of this 
nature offer particular opportunities for 
the auxiliary operators to give the patron 
individual attention without in any way 
interfering with their other work. In ad- 
dition, operators handling auxiliary toll 
work can, and should, go further in giv- 
ing such information and explanation as 
seems to be in-order to assist the sub- 
scriber in placing his toll calls or in under- 
standing charges made. 

In conclusion, I might say that only the 
high spots of our auxiliary telephone serv- 
ice have been touched in this article. From 
the points covered I am sure it is appar- 
ent, however, that our auxiliary service in 
all its branches is no small part of the 
service given to our public. Much thought 
is being given to this service at the present 
time in an effort to improve the methods 
used, to the end that direct benefit may be 
derived for our subscribers as well as an 
improvement in the management of our 
central offices. 
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The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone i 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Earnings and Subscribers of the 
Northern Indiana Telephone Co. 
The Northern Indiana Telephone Co., 

with the last three months of 1930 estimat- 
ed, will earn $48,952.68 (before interest and 
depreciation) for the full»year. This is 
equivalent to 2.44 times interest require- 
ments on outstanding interest-bearing ob- 
ligations of the company. 

The final figures for the year are ex- 
pected to show somewhat higher earnings 
than indicated because of greater toll earn- 
ings in the last quarter. 

The company also showed a net gain of 
16 subscribers during the month of Sep- 
tember. The headquarters of ‘the company 
are at North Manchester. «Wilbur J. 
Smith is vice-president and general man- 
ager. Carl H. Mote, of Indianapolis, is 
president of the company. 


Class A Companies Report Small 
Decrease in Operating Income. 
Compilations from reports of revenues 

and expenses for August, 1930, of 103 class 

A telephone companies, as submitted to the 

Interstate Commerce Commission, show 

gross operating revenues of $97,496,932 as 

compared with $96,207,367 for the corre- 
sponding month of 1929, showing an in- 
crease of 1.3 per cent for the current year. 


Operating expenses for August, 1930, 
were $67,740,599, which is an increase of 
3.1 per cent over 1929. The operating in- 
come for the same month was $21,535,508, 
as compared to $22,544,647 of 1929, a de- 
crease of $1,009,139 or 4.5 per cent. 


Operating revenues for the eight months 
ending with August, 1930, were $788,600,- 
506, as compared with $755,620,298 for the 
corresponding period in 1929, showing an 
increase of 4.4 per cent for 1930. Operat- 
ing expenses for the same period were 
$541,168,570 and $508,944,194, respectively, 
showing an increase of 6.3 per cent for 
1930. 

The operating income for the eight 
months of 1930 amounted to $179,118,582, 
as compared with $182,170,350 for the same 
period of 1929 a decrease of 1.7 per cent 
for 1930. 

The companies, which include those hav- 
ing annual operating revenues over $250,- 
000, had 17,159,425 telephones in service 
at the end of August, 1930, an increase of 
3.4 per cent over that of 1929, when there 
were 16,598,920. 


Associated Telephone Utilities Co. 
Shows Huge Gain in Earnings 


Consolidated gross earnings of the Asso- 
ciated Telephone Utilities Co., Chicago, IIl., 


for the nine months ending September 30, 
1930, total $11,778,940, compared with $6,- 
043,119 for the similar period of 1929. 

Net earnings after operating expenses 
and taxes are $5,358,549, compared with 
$3,019,868 for 1929. Net income, after in- 
terest and preferred dividends, but before 
depreciation, is $2,133,358, compared with 
$1,114,850, an increase of nearly 100 per 
cent. 

The consolidated earnings statement for 
the nine months ending September 30 is: 


1930 1929 

Gross earnings...... $11,778,940 $6,043,120 
Operating expenses 

Oe CHS... ..<255 6,420,391 3,023,252 
Net earnings........ 5,358,549 3,019,868 
Interest and other de- 

arr 2,786,281 1,691,582 
a 2,572,268 1,328,286 
Dividends on _pre- 

ferred stock....... 438,910 213,436 
Net before deprecia- 

| EE Sey 2,133,358 1,114,850 


Stations served by the Associated Tele- 
phone Utilities system increased 73,194 dur- 
ing the first eight months of 1930 to a total 
of 450,810, according to information made 
public by the company on November 5. 

The new stations were secured by ex- 
tension of the system’s service to nearly 
300 additional communities and by new in- 





Revenues: 


Expenses: 
All other maintenance 


Commercial expenses 


Ratio of expenses to revenues, per cent 





Number of company stations in service at 
ee en 6 cand bMewne ed» Bink am 0 4ecieee 6 


Subscribers’ station revenues............ 
Public pay station révenues.............. 
Miscellaneous exchange service revenues.... 
SSE ere 
Miscellaneous toll line revenues.......... 
Sundry miscellaneous revenues.......... 
EMOOMMOS POVOUMMO— OF... coc cece cccccccccce 
Licensee revVenue—Dr. ......ccccccccccccs 


Telephone operating revenues.......... 
Depreciation of plant and equipment..... 


Co err er err er eee 





General and miscellaneous expenses...... 
Telephone operating expenses.......... 


Net telephone operating revenues...... 
Other OpPeratimg TOVOMUCS. ...2.ccccccccece 
Other operating expenses................ 
Uncollectible operating revenues.......... 
Operating income before deducting taxes.... 
Taxes assignable to operations.......... 


NE eis. koa kane me eos 
re 69.48 


————-——-Month of August 
Increase or de— 
crease (*). 























Ratio, 
1930. 1929. Amount. Pct. 
afi 17,159,425 16,598,920 560,505 3.4 
.... $58,202 688 $55,914,504 $2,288,134 4.1 
wees 3,696,071 3,637,698 58,373 1.6 
924,559 861,935 62,624 7.3 
.... 27,694,121 29,466,947 *1,772,826 *6.0 
wee. 4,095,953 3.746 335 349,618 9.3 
wees 2,846,974 2,544,526 302,448 11.9 
Pane 1,278,640 1,229,960 48,680 4.0 
wees ~—-'1,242,024 1,194,538 47,486 4.0 
_... $97,496,932 $96,207,367 $1,289,565 1.3 
.... $16,241,369 $14,704,775 $1,536,594 10.4 
16,832,022 16,305,736 526.286 3.2 
‘ Tl) -19:684.718 -20,542,425 857,707 *4.2 
9,083,321 9,031,838 51,483 0.6 
.... 5,899,169 5,109,323 789,846 15.5 
... $67,740,599 $65,694,097 $2,046,502 3.1 
see $29,756.333 $30,513,270 *$ 756,937  *2.5 
eee 144,373 159.943 #15,570 a 
eee 74,622 37,930 #13308 a 
ee 781,157 621,154 160,003 25.8 
29,044,927 29,964,129 *919,202 *3.1 
wees 9,509,419 7,419,482 89.937 1.2 
ec $21,535,508 $22,544,647 *$1,009,139 
68.28 1.20 
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-——Eight months ended with August—— 
Increase or de 
crease (*), 

Ratio, 

1930. 1929. Amount. Pet 
$477,656,109 $451,976,123 $25,679,986 5.7 
32,884,401 30,804,300 2,080,101 6.8 
7,215,596 6,344,291 871,305 13.7 
216,415,692 218,575,731 *2,160,039 *1.0 
32,433,316 28,274.914 4,158,402 14.7 
21,712,199 19,373,574 2,338,625 12.1 
10,161,923 9,693,482 468,441 4.8 
9,878,730 9,422,117 456,613 4.8 
$788,600,506 $755,620,298 $32,980,208 4.4 
$126,603,790 $114,695,035 $11,908,755 10.4 
132,864,664 124,537,294 8,327,370 6.7 
159,972,389 158,133,302 1,839,087 1.2 
74,501,141 70,475,664 4,025,477 5.7 
47,226,586 41,102,899 6,123,687 14.9 

$541,168,570 $508,944,194 $32,224,376 6 

$247,431,936 $246,676,104 $ 755,832 0 

759,379 868,707 *109,328 

462,368 588,987 *126.619 , 
6,072,833 4,756,856 1,315,977 27.7 

241,656,114 242,198,968 *542,854 *0) 
62,537,532 60,028,618 2,508,914 : 
$179,118,582 $182,170.350 *$ 3,051,768 *1.° 

68.62 67.35 1.27 
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Decrease in Operating Income. 
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stallations in the 1,300 communities pre- 
yiously served. Operating reports of the 
system show a continuing net increase in 
the orders for new business installations. 


Earnings of United Company of 
Cleveland, Ohio, Increase. 

The statement of earnings of the United 
Telephone Co., Cleveland, Ohio, for the 
first nine months of this year and also for 
the 12 months ending September 30, show 
an excellent improvement over the cor- 
responding periods of 1929. 

The earnings statement of the United 
and associated companies shows consoli- 
dated gross revenues of $1,290,704 for the 
nine months ending September 30, 1930. 
This compares with $1,217,645 in 1929, an 
increase of $73,059. The balances after 
operating expenses and ordinary taxes are 
$601,995 and $569,762, respectively, a gain 
of $32,233 over last year. 

For the 12-month period ending Septem- 
ber 30, 1930, consolidated gross revenues 
were $1,723,910 as against $1,624,785 for 
the corresponding period ending September 
30, 1929. The balance after operating 
expenses, ordinary taxes and all interest 
charges is $535,097 against $497,275 in 
1929, an increase of $37,822. 

The comparative statement of earnings 
jollows : 


First Nine Months 





1930 1929 
Consolidated gross 
revenues .........- $1,290,704 $1,217,645 
Operating expenses, 
re 603,753 571,585 
OT $ 686,951 $ 646,060 
Taxes—state and local 84,956 76,298 





Available for interest, 
amortization, depre- 
ciation, federal in- 
come taxes, divi- 
dends and surplus..$ 601,995 $ 569,762 


Twelve Months Ended 
September September 
30,1930 30, 1929 
Consolidated gross 
SO: bacanxaneae $1,723,910 $1,624,785 
Operating expenses, 
795,845 773,981 


an 
928,065 $ 850,804 
111,734 98,940 





ae $ 
Taxes—state and local 





Available for interest, 

amortization, depre- 

ciation, federal in- 

come taxes, divi- 

dends and surplus..$ 816,331 $ 751,864 
All interest charges... 281,234 254,589 


POE Soncicstnied $ 535,097 $ 497,275 





New England Bell Company Earn- 
ings Show Some Decrease 

The New England Telephone & Tele- 
graph Co. reports for the nine months to 
September 30, 1930, a net profit of $8,510,- 
237 after charges and taxes as against $8,- 
804,904 net in the first nine months of 1929. 
The september quarter net profit was $2,- 
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687,142, against $2,885,709 in the Septem- 
ber quarter of 1929. 

The nine months’ net income equals $7 a 
share on 1,215,056 average shares outstand- 
ing during the period and $6.44 a share on 
1,321,659 shares outstanding at the end of 
the period, against $7.95 a share earned on 
1,106,610 shares in the first nine months of 
1929. 

The September quarter net was equal to 
$2.03 a share on 1,321,659 shares outstand- 
ing at the end of the quarter, against $2.61 
a share on 1,106,610 shares in the third 
quarter of 1929. 

The statement for nine months ended 
September 30, 1930, compares as follows: 


1930 1929 1928 
Gross rev- 
...-$56,063,884 $54,452,870 $51,579,179 


Net after 

taxes .... 12,539,985 12,709,858 11,367,332 
Surplus af- 

ter ch’ges. 8,510,237 8,804,904 7,763,043 
Dividends 7,290,347 6,640,688 6,639,058 





Surplus ..$ 1,219,890 $ 2,164,216 $ 1,123,985 


Quarter ended September 30: 











1930 1929 1928 

Gross rev- 

ONWUO ....- $18,971,479 $18,534,446 $17,400,163 
Net after 

taxes .... 4,007,062 4,223,140 3,646,264 
Surplus af- 

ter ch’ges. 2,687,142 2,885,709 2,443,111 
Dividends . 2,537,525 2,213,910 2,213,162 

Surplus ..$ 149,617 $ 671,799 $ 229,949 


Southwestern Net Bell Earnings 
Slightly Below 1929. 

The Southwestern Bell Telephone Co. 
reports gross earnings for the nine months 
ended September 30 of $65,199,996 and net 
after taxes of $16,189,228. The figures 
compare respectively with $63,267,828 gross 
and $16,403,353 net in 1929; $57,617,231 
gross and $15,606,083 net in 1928; and 
$51,747,736 gross and $13,015,092 net in 
1927. 


Keystone System Reports Larger 
Gross and Balance 

The Keystone Telephone System, Phila- 
delphia, Pa., reports for nine months end- 
ed September 30, a gross revenue of $1,- 
644,274, as compared with $1,638,954 in the 
corresponding period of last year. Gross 
for the 1930 period is the largest reported 
in the last five years. 

After operating expenses, taxes, bond 
and other interest there was a_ balance 
available for reserves, federal taxes, divi- 
dends and surplus of $363,498, as com- 
pared with $349,438 in the 1929 period. 

The statement of the Keystone system 
for nine months and for 12 months ended 
September 30, 1930, compares as follows: 


1930 1929 928 

9 mos. gross. ..$1,644,274 $1,638,954 $1,608,856 
*Bal. after 

tax and 

charges . 363,498 349,438 338,995 
12 mos. gross.. 2,198,680 2,182,662 2,143,147 
*Bal. after 

tax and 

charges 486,110 461,930 452,070 


*Available for reserves and federal taxes. 


The regular quarterly dividend of $1 a 
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share has been declared on the $4 prefer- 
ence stock of the Keystone Telephone Co. 
of Philadelphia, payable December 1 to 
stockholders of record November 20. 


Nine-Month Earnings of Bell of 
Pennsylvania Show Decline 
The Bell Telephone Co. of Pennsylvania 
reports for nine months ended September 
30, 1930, a net income of $7,882,509 after 
depreciation, federal taxes and charges, 
equivalent to $39.41 a share on 200,000 
shares of 61% per cent preferred stock. 
This compares with $8,804,367, or $44.02 a 
share on the preferred stock in the first 
nine months of 1929. All of the common 
stock is owned by the American Telephone 

& Telegraph Co. 

The income account for nine months 
ended September 30, 1930, compares as 
follows : 





1930 1929 1928 
re $56,013,729 $52,692,530 $48,644,434 
Net after 

deprecia- 

tion and 

taxes .... 13,231,753 3,294,764 3,184,665 
Total in- 

St cote weaceaeda 14,115,137 13,898,483 
Net income 7,882,509 8,804,367 9,102,309 
Preferred 

dividends. 975,000 975,000 975,000 
Common 

dividends. 5,400,000 5,000,000 4,800,000 
Surplus ...$ 1,507,509 $ 2,829,367 $ 3,327,309 


The net income for the September quar- 
ter was $2,091,845 above charges, equal to 
$10.46 a share on the preferred stock, com- 
paring with $2,871,766, or $14.36 a share 
in the preceding quarter and $2,631,694, or 
$13.16 a share, in the third quarter of the 
previous year. 


Pacific Bell’s Nine-Month Earn- 


ings Per Share Decline. 

The Pacific Telephone & Telegraph 
Co. reports for the nine months ended Sep- 
tember 30 a net income of $12,749,926 after 
depreciation, taxes and charges. This is 
equal, after preferred dividend require- 
ments, to $5.05 a share earned on 1,791,903 
shares of common stock and compares with 
$11,615,724, or $8.52 a share earned on 
930,000 common shares in the 1929 period. 

The gross revenues were $79,421,348, 
against $75,394,644. The September quar- 
ter gross revenues were $8,977,908, against 
$8,528,155 in September, 1929; net income 
was $1,572,216, against $1,238,189 in Sep- 
tember, 1929. 


American T. & T. Holders Buy 
Nearly All Stock Offered. 
The final report of H. Blair-Smith, 
treasurer of the American Telephone & 
Telegraph Co., on the stock offering of the 
company this year, shows that only 3,855 
of the 2,579,407 shares offered to stock- 
holders remained unsubscribed, or .15 per 
cent, comparing with 6,595 unsubscribed 
shares, or .36 per cent of the offering of 

1,858,630 shares in 1928. 
With a stock issue 38.8 per cent greater 
(Please turn to page 36.) 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Commission Has No Right to De- 
termine Expenditures of Utility. 
The Indiana Public Service Commission 

has no authority to undertake to determine 
the reasonableness of contemplated ex- 
penditures for improvements by a tele- 
phone utility, although in a rate case the 
commission might exclude from the rate 
base any expenditures found to have been 
made with a view of increasing rates, ac- 
cording to a recent opinion by the Attor- 
ney General, James M. Ogden. 

Inquiry as to the jurisdiction of the com- 
mission had been made by Commissioner 
Frank Singleton, following receipt by him 
ot allegations by citizens of Greencastle to 
tne effect that the Greencastle Telephone 
Co. was about to make expenditures with 
the idea of increasing rates. 

The opinion follows in full text: 

“Your communication inquires as_ to 
whether the public service commission has 
authority to intervene in a case brought 
to its attention wherein a telephone utility 
is contemplating an investment of some 
$80,000 in improvements, such interven- 
tion to be made with a view of determin- 
ing the wisdom of the expenditure. 

In my opinion your inquiry must be an- 
swered in the negative. Matters of inter- 
nal regulation of utilities, such as business 
nianagement and determination or ques- 
tions of additional equipment, are matters 
not directly subject to regulation by the 
commission. 

In the case of Harvey et al. v. Corpora- 
tion Commission of Oklahoma, 102 Okla. 
266; 229 Pac. 428; the Supreme Court of 
Oklahoma said on this subject: 

‘It must be remembered that, while much 
power is by law given to the corporation 
commission in the regulation of public 
utilities, yet the utility is not the property 
of the commission or of the state, but be- 
longs to the company and its stockholders, 
and the officers and directors by them se- 
lected must, under proper regulation, be 
permitted to manage the property in such 
a manner as to earn and pay, if they law- 
fully can, just dividends to the stockhold- 
ers. Regulation must not be so far ex- 
tended as to constitute management or 
operation.’ 

The case of Southwestern Bell Tele- 
phone Co. v. Public Service Commission 
of Missouri, decided by the United States 
Supreme Court, reported in 262 U. S. 276 
at page 289, contains this language: 

‘So far as appears, plaintiff in error’s 
hoard of directors: has exercised a proper 
discretion about this matter requiring busi- 
ness judgment. It must not be forgotten 


that while the state may regulate with a 
of enforcing reasonable rates and 
charges, it is not the owner of the prop- 
erty of the public utility companies and is 
not clothed with the general power of 
management incident to ownership.’ 

The opinion next quotes with approval 
the decision of the Illinois Supreme Court 
in its opinion in the case of State Public 
Utility Commission v. Springfield Gas & 
Electric Co., 291 Ill. 209, at page 234, 
where this reasoning appears: 

‘The commission is not the 
manager of the corporation, and it is not 
empowered to substitute its judgment for 
that of the directors of the corporation. 
See also 209 U. S. 108 and 238 U. S. 491.’ 

It is further my opinion that the ques- 
tion of this expenditure would be a proper 
inquiry in a rate case after the additions 
to the property were made, and if proven 
to have been made fraudulently or solely 
with a view of increasing rates, the public 
service commission might well exclude 
from the rate base the value of such prop- 
erty as was not found to be used and use- 
ful in serving the public.” 


view 


financial 


County, as Subscriber for Service, 
Held Liable for Officers’ Calls. 


In the case of Crawford county versus 
W. A. Bushmiaer, Jr., the Arkansas Su- 
preme Court upheld a telephone company’s 
rule that long distance calls shall be 
charged to the telephone from which they 
originate; that a county, as subscriber for 
telephone service was bound by this rule 
just as other subscribers were bound. 

In this case the Southwestern Bell Tele- 
phone Co. instituted separate actions in the 
circuit court against Crawford county, 
Ark., and W. A. Bushmiaer, Jr., as sheriff 
of the county, to collect an amount alleged 
to be due it for long distance telephone 
calls. By agreement, the cases were con- 
solidated and tried together. 

It appears from the record that Craw- 
ford county subscribed for telephones 
from the Southwestern Bell company . to 
be installed in the offices of the various 
county officers of Crawford county. One 
of these telephones was installed in the 
office of the sheriff and one in the jail. 
The bill for the rental of the telephones 
was filed with the county court and paid 
by it. Under the rules of the telephone 


company, long distance calls are charged. 


to the telephone from which they originate. 

When W. A. Bushmiaer,. Jr., became 
sheriff of Crawford county, the telephone 
company. presented a monthly bill to him 
for long distance calls which originated 
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from his office. The sheriff refused to pay 
for the service, claiming that it should be 
paid for by Crawford county, which was 
the subscriber for the telephone. 

The company continued to furnish the 
service requested of it from the sheriff's 
office and presented an itemized list of the 
calls to Crawford county for payment. 
The county paid the rental for the tele- 
phones but refused to pay the tolls for the 
long distance calls which originated from 
the sheriff’s office and from the jail. 

The record shows that the items of the 
long distance calls were made from the 
sheriff's office in an effort to locate stolen 
cars and to apprehend persons 
them and in other matters relating to the 
administration of justice. None of them 
was made for the personal benefit of the 
sheriff, and all related to the administra- 


having 


‘tion of his duties as sheriff of the county. 


Most of the calls 


deputies. 


were made by his 


found the issues in 
favor of the sheriff but against Crawford 
county. Judgment was entered of record 
accordingly, and Crawford county ap- 
pealed from the judgment against it in the 
sum of $245.13. 

In the case of the Southwestern Tele- 
graph & Telephone Co. versus Sharp, 118 
Arkansas 541, 177 S. W. 25, L. R. A. 
1915E, p. 323, it was held that telegraph 
and telephone companies may make rules 
and regulations which require that charges 
shall be paid for a reasonable time in ad- 
vance by their subscribers and may enforce 
such regulations by the refusal of service 
to persons who do not comply therewith. 

“It was further held,” the opinion says, 
“that it was a reasonable rule for a tele- 
phone company to require that the tele- 
phone, where long distance calls originate, 


The circuit court 


shall be responsible for the payment of 
charges therefor and that the compan) 
has a right to enforce such rule. 

“The reason is that the subscriber can 
easily control the use of his telephone by 
third persons, while it is impossible for the 
telephone operators to know and recognize 
the voices of all persons using a telephone 
for long distance purposes, and to know 
to whom these calls should be charged in 
the absence of such a regulation. 

It is insisted that this rule or regulation 
should apply alone to private subscribers 
and not to public officers who have tele- 
phones installed in their offices. We cam 
not perceive any reason for such discrimi- 
nation. Public officers are only required 
to keep their offices open during reasonable 
hours and have just as much control ovef 
their telephones and the accessories to 


Sale 
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their offices as do private individuals or 
private corporations. Therefore, we hold 
that the county as the subscriber for the 
televhones is bound by the regulations of 
the company in its use just as other sub- 
scrivers are bound.” 





New Jersey Supreme Court Up- 
holds Commission in Resale Case. 

The New Jersey Court of Error and 
Appeal on October 20 upheld the refusal 
of a public utility to sell electricity to an 
apartment house owner for resale to ten- 
ants. In the decision of the court it was 
also held that the refusal of the New Jer- 
sey Public Utility Commission to compel 
the utility to make such sale was not an 
unreasonable or otherwise unlawful exer- 
cise of power. 

The opinion affirmed the ruling of the 
lower court, filed November 14, 1929, for 
reasons expressed by Justice Case of the 
state supreme court. The lower court 
held : 

1. Electric current, in the aspect of sale 
and purchase, is property. 

2. It is possible for lawful restrictions 
t> be imposed on the sale thereof. 

3. The refusal by a public utility to sell 
electric current to an apartment house 
owner for the purpose of being remetered 
and resold to tenants is not violative of 
such owner’s constitutional property rights. 

4. The board of public utility commis- 
sioners has general supervision and regu- 
lation of, jurisdiction and control over, 
electric current, so long as it is in the 
ownership of the utility; and such board 
has power to fix just and reasonable classi- 
fications, practices and service to be fur- 
nished with respect thereto. 

5. It being the uniform practice and 
policy of the utility to refuse to sell elec- 
tric current at wholesale to a retailer for 
redistribution and resale by the latter to 
the consumer at retail rates, the applica- 
tion of the practice in a given case 1s not 
discriminatory ; and the action of the board 
of public utility commissioners in refusing 
te compel the utility to make such sale is 
not an unreasonable or otherwise unlawful 
exercise of power. 

The case came before the state supreme 
court on a writ of certiorari issued at the 
instance of the Sixty-Seven South Munn 
Inc., the owner of an apartment house, to 
review an order made by the New Jersey 
Public Utility Commission in effect re- 
fusing to direct the Public Service Elec- 
tric & Gas Co. to deliver electricity at the 
prosecutor’s apartment house to a master 
meter at wholesale rates, to be redistrib- 
uted and resold through the agency of the 
Meter Service Corp. to the respective ten- 
ants of the property. 

The real issue was whether the Public 
Service Electric & Gas Co. was to be com- 
Pellel, contrary to its 
against the order of the New Jersey Pub- 
lic tility Commission, to sell at whole- 
sale -ates electric current to be remetered 


own policy and | 
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and resold at retail to the ultimate con- 
sumer by either the landlord or its agent. 

In his opinion, Justice Case said: 

“If the utility should be compelled to 
submit to this practice, it is conceivable 
that the Meter company, or some like con- 
cern, could become a very real competitor. 

The Meter company could take each 
square block as a unit of operation and, 
by keeping its paraphernalia off the public 
streets, refrain from becoming a utility, 
keep out of the control of the Board of 
Public Utility Commissioners, take its 
power through a master meter somewhere 
in the square and compete with the utility 
for sale and delivery to the various users 
within the block. 

It might or might not develop that the 
distributing agency was dishonest and ir- 
responsible; that the consumers’ meters 
were inaccurate; that the rates were un- 
fair; that the service was faulty. No mat- 
ter what the abuse neither the individual 
consumer nor the general public could ob- 
tain redress from the commission. 

In the single case at bar the public con- 
cern is slight; but a ruling may be far 
reaching. The Board of Public Utility 
Commissioners determined that the prac- 
tice in question is not in the public inter- 
est. .We consider that the commission 
acted quite within its lawful discretion in 
so finding and in refusing to issue a com- 
pelling order against the utility.” 





Asks Rate Increase to Permit Divi- 
dends Equal to Interest Rate. 

The Crownover Telephone Co., of Sar- 
gent, Neb., of which J. E. Grint is presi- 
dent and D. E. McGregor manager, has 
applied to the state railway commission for 
authority to increase rates. Mr. Grint has 
been in charge of the company’s affairs 
since 1909, but illness in recent years has 
made necessary the employment of the ser- 
vices of Mr. McGregor, who is the chief 
owner of telephone properties in that sec- 
tion. 

In a lengthy history of the company, 
filed with the application, it is stated that 
foresight on the part of Mr. Crownover, 
who started the company 23 years ago, in 
running toll lines to Ord, Comstock and 
Taylor and investing 50 per cent of the 
cost of the line to Broken Bow, has re- 
sulted in an unusual condition, the net toll 
revenues equaling 25 per cent of the gross 
revenues over the last ten years. The gross 
tolls amounted to $3,980.20 last year. 

The company has been earning 7.5 per 
cent on its common stock, but has been pay- 
ing only 6 per cent dividends. Paving in 
Sargent and other public improvements 
have made necessary the reconstruction of 
a number of lines and added other costs so 
that the net revenue under the existing 
schedule of rates will be $893.80 less than 
enough to pay a dividend of 8 per cent, 
the going cost of money in that section. 

Under the proposed schedule, there will 
be $510.87 excess, but it is pointed out that 


KY) 


the likelihood of decreased use of toll lines 
and the certainty of increased maintenance 
costs, do not make this. excessive. The 
revenues under the present schedule are 
$12,119 a year, while under the proposed 
one they will be $13,950. 

The compaty asks authority to increase 
individual business rates, gross, from $2.75 
a month to $3.75; individual residence, 
from $1.75 to $2.25; party residence, from 
$1.50 to $1.75, and farm service from $1.75 
to $2.00. The customary reduction of 25 
cents a month for advance payments is in- 
cluded. The company also desires to in- 
crease switching charges from 50 cents a 
month to 75 cents. 

Company in Rural Area in Ohio 
Acquired by Bell. 

Acquisition by the Ohio Bell Telephone 
Co. of the properties of the West Jeffer- 
son Home Telephone Co. of Jefferson, 
Ohio, has been found by the Interstate 
Commerce Commission to be of advantage 
to the persons to whom service is to be 
rendered and a certificate has been issued 
to that effect. 

Jefferson is located in Madison county, 
Ohio, where the Home company serves a 
total of 509 subscriber stations. No ex- 
change is maintained by the Bell company 
at Jefferson, but its toll lines connect with 
the exchange of the Home company. 

The Home company operates in rural 
areas, practically surrounded by territory 
served by the Bell company. It lies be- 
tween the Bell exchange areas at London 
and Columbus, Ohio. These two cities have 
extended their limits towards West Jeffer- 
son, and the demand for service has grown 
beyond the ability of the Home company 
to furnish. 

The Home company is not in position to 
install the necessary additional equipment, 
and therefore requested the Bell company 
to take over its properties. The Bell com- 
pany, upon acquiring the properties, will 
provide whatever additions to plant may 
be necessary to give the same commercial 
service to the residents of West Jefferson 
as is being furnished to 
neighboring towns. 

On August 19, 1930, the Ohio Bell con- 
tracted to purchase the physical proper- 
ties of the Home company, free from all 
liens and encumbrances, for $53,625, pay- 
able in cash. 


subscribers in 


The Bell company is to re- 
ceive all cash and deposits covering pre- 
payments and other deferred debits arising 
from the operation of the properties, as 
of the date of transfer, and is to assume 
all liabilities which may exist on that date 
for services billed in advance. 

An appraisal made by the appraisal engi- 
neer of the Bell company finds the repro- 
duction cost new of the properties to be 
$90,060, and less depreciation $61,968. None 
of the acquired properties will be retired 
from service. In 1929, operating revenues 
and operating expenses of the Home com- 
pany were $14,694.20 and $11,715.11, re- 
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THe ti high standard of efficiency 


already established by 
Strowger Automatic Telephone 
equipment extends to accessory 
products. Thus the characteristics 
of Strowger Loading Coils are well 
within the exacting requirements of 
the standard specification of the 
British Post Office. 

Low transmission losses, 
uniformity and constancy of induc- 
tance are outstanding features. 

Strowger Loading Coils have 
been supplied to several of the 
World's leading telephone admin- 
istrations, including the Australian 
Government, Oriental Telephone 
Co., etc. 

Over 2,000 Strowger Loading 
Coils, suitably encased, will be 
installed on a new British Post 
Office telephone cable, connecting 
Liverpool with Colwyn Bay, a 
distance of 52 miles. 


Inc., please mention TELEPHONY. 
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spectively. No change in rate schedqles 
is contemplated. y - 

At the hearing, communications from 
the mayor of West Jefferson and other 
representative telephone-users were intro- 
duced in evidence, all favoring the pro- 
posed’ acquisition. The commission ap- 
proved the acquisition in accordance with 
the terms set forth in the contract. 


Minnesota Property Transfer Re- 
ceives Approval of Commission. 


The Minnesota Railroad & Warehouse 
Commission has approved the joint applica- 
tion of the Luxemburg Telephone Co. for 
authority to sell and the Northwestern Bell 
Telephone Co. to purchase certain de- 
scribed rural telephone property of the 
Luxemburg company in Stearns county, 
Minnesota. 

The proposed transfer was requested on 
the part of the Luxemburg company with 
the approval of the officers, directors and 
stockholders of the company. 

The Luxemburg company is unable to 
secure the necessary funds to properly 
maintain the telephone plant and furnish 
improved service as demanded by its sub- 
scribers. The Northwestern Bell company 
has agreed to continue the present rates 
in effect until it makes the necessary plant 
improvements and is ready to furnish an 
improved service to the rural subscribers. 


Abandonment of Smal! Exchange 
Approved by Commission. 


The Nebraska State Railway Commis- 
‘sion has authorized the Lincoln Telephone 
& Telegraph Co. to abandon service at the 
Abie exchange, recently purchased from 
the Farmers Telephone Co., and give ser- 
vice to the subscribers thereon from its 
exchange at Bruno, four miles distant. 

There are 100 subscribers at the Abie 
exchange, and more than the necessary 60 
per cent required by law signed a consent 
petition. The Abie exchange had free ser- 
vice with Bruno and its subscribers will 
now get the free service available to Bruno 
subscribers, at David City, 
Dwight, Octavia and Brainard. 

The central office owned by the company 
at Bruno is a substantial fireproof build- 
ing, large enough to house the new central 
office equipment required for the consoli- 
dated service. The lines of both ex- 
changes are metallic with the exception of 
a few on the Abie exchange. These will 
be made metallic, and the rural lines on 
the Abie exchange will be limited to ten 
patrons to confrom to the practice at 

3runo. : 

The monthly rates in the Abie exchange 
are $2.50 for individual business, $1.50 for 
residence and for rural lines. The same 
rates apply at Bruno, except that the busi- 
ness rate is $3.00. The company will dis- 
continue the one-party business rate at 
Abie and substitute a special six-party 
business rural rate of $2.50 a month. 
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Subscribers of the Abie exchange were 


«glad to have the change made, for they 


will now have 24-hour-a-day, seven-days-a- 
week | service, whereas they have had a 
service limited to certain hours per day and 
a restricted service.on Sunday. The ser- 
vice at Abie has been poor due to insuf- 
ficient maintenance, overloaded - farm. lines 
and restricted service. 

The new rates will become effective De- 
cember 1, by which time the cutover will 
be completed. The commission finds that 
the consolidation is reasonably required for 
the development and maintenance of both 
exchanges and for the perpetuation of the 
service. 


Ohio Bell Authorized to Take Over 
Small Company. 


On October 27 the Interstate Commerce 
Commission issued an order approving the 
acquisition by the Ohio Bell Telephone Co 
of the properties of the Cedarville Tele- 
phone Co., of Cedarville, Ohio, and a cer- 
tificate was issued to that effect. 

The Cedarville company serves 412 sub- 
scriber stations, operating ‘an exchange at 
Cedarville, Greene county, Ohio. No ex- 
change is maintained by the Bell company 
at Cedarville, and there is no duplication 
of plant or service. The toll lines of the 
Bell company connect with the exchange 
of the Cedarville company. 

The Cedarville company serves a small 
area which is entirely surrounded by ter- 
ritory served by the Bell company, and. 
therefore the growth of its plant is neces- 
sarily limited. The plant is not capable of 
furnishing standard commercial | service. 
This is especially true when the plant is 
used in connection with long distance mes- 
sages. The subscribers are dissatisfied 
with the service, and are demanding the 
same grade of service as is being given to 
residents of the neighboring towns. 

The Cedarville company is not in position 
to finance extensions to the plant necessary 
to serve its subscribers properly, and there- 
fore requested the Bell company to acquire 
its properties, in the belief that such ac- 
quisition would be in the interest of its 
subscribers and stockholders. The Bell 
company, upon acquiring the properties, 
will install the necessary additional equip- 
ment. 

On: August 5, 1930, the Bell company 
contracted to purchase the physical proper- 
ties of the Cedarville company, free from 
all liens and encumbrances, for $25,800. 
payable in cash. The Bell company is to 
receive all cash and deposits covering pre- 
payments and other deferred debits arising 
from the operation of the properties, as 
of the date of transfer, and is to assume 
all liabilities which may exist on that date 
for services billed in advance. 

An appraisal made by the appraisal engi- 
neer of the Bell company finds the repro- 
duction cost new of the properties to be 
$62,359, and less depreciation $39,142. None 
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of the acquired properties will be rciired 
from*service. In 1929, operating revenues 
and operating expenses of the Cedarville 
company were $12,145.71 and $9,507.30. re- 
spectively. No change in‘rate schedu'es js 
contemplated. 

At-the hearing, communications ‘rom 
the mayor of Cedarville and other repre- 
sentative telephone-users were introduced 
ifi * evidence; all favoring the proposed 
acquisition. 


Summary of Commission Rulings 
and Schedule of Hearings. 


ALABAMA, 

November 5: Application of the Boligee 
Telephone Co. to. establish and operate an 
exchange at Boligee dismissed upon request 
of the petitioner. - 

CALIFORNIA 

November 14: The Oxnard Home Tele- 
phone Co. and the Santa Paula Home 
Telephone Co., having their main office at 
216 Pine street, San Francisco, applied for 
a revision .of their. rates’ for telephone 
directory advertising service, alleging that 
the present rates are non-remunerative. 

ILLINOIS. 

November 18: Continued hearing at 
Springfield before Chairman Hadley on 
joint application of the Assumption Tele- 
phone Co. and the Assumption Mutual 
Telephone Co. for approval of lease of the 
lines of the Assumption ‘Mutual Telephone 
Co. in the city of Assumption and _ sur- 
rounding territory in Christian county, with 
option of latter company for the purchase 
of the property. 

November 18: Hearing before Chairman 
Hadley at Springfield on joint application 
of the Assumption Mutual Telephone Co. 
and the Assumption Telephone Co. for the 
approval of purchase by the Assumption 
Mutual Telephone Co. of the entire plant, 
equipment, etc., of Assumption Telephone 
Co.; also for an order authorizing the issue 
of $9,500 common stock and $5,500 in notes 
of the company; also for authority to issue 
$20,000 first mortgage bonds and to execute 
mortgage by the Assumption Mutual Tele- 
phone Co. 

November 19: Hearing at Springfield 
on application of the Illinois Bell Tele- 
phone Co. and American Telephone & 
Telegraph Co. for the approval of lease 
of certain floor space in the Illinois Bell 
company’s building in the city of Spring- 
field to the American Telephone & Tele- 
graph Co. for a consideration of $15,288.42 
per year for a term of four years, and 
from year to year for five additional years. 

INDIANA. 

November 13: The Fountain County 
Telephone Corp. asked the commission to 
establish toll rates for its exchanges at 
Stone Bluff and Covington. 

November 25: Hearing in Uniondale on 
petition of the Uniondale Rural Telephone 
Co. to increase the rates in Uniondale, Os- 
sian, Zanesville and intervening territory. 

MICHIGAN. 

November 14: Hearing on the purchase 
of telephone properties by the Michiga® 
Telephone Home Co. from 13 companies 
in central and northern Michigan. _ 

The purchase is to be financed by 1sst- 
ance of 4,822 shares of common capital 
stock at a par of $100 each. 

Companies who are to sell properties 1 
c'ude the Capac Telephone & Messenger 
Co., Capac; Farmers’ Telephone Co., Deck- 
erville: the Huron Telephone Co., Kings 
ton Home Telephone Co., Minden City 


(Please turn to page 46.) 











— 





With the Manufacturers and Jobbers 





Oklahoma Exchange to 
Stromberg-Carlson Equipment 


Have for service and _ installation on 
many types of telephone apparatus 
and circuits, in addition to other 


1930, as 
to the president. 


assistant 


The Standard Telephone Co. of Texas ; Age Mr. Fearn was 
recently contracted with the Stromberg- electrical apparatus, circuits and graduated from 
Carlson Telephone Mfg. Co. for three sec- ©4™Pment. Yale College in 


Complete information regarding 
this new circuit tester may be ob- 
tained from the Weston Electrical 
Instrument Corp., Newark, N. J. 


tions of No. 3 unit type switchboard for 
its exchange at Waynoka, Okla. 

The board will be equipped with 400 
central energy, 32 rural and 8 toll lines 
and will be complete with power, terminal 


Telephone Exhibit at Elec- 


1917 with a B. A. 
degree. During the 
World war he was 


first lieutenant in 
field artillery. In 
1919 he became 


and machine equipment. 


New Weston Portable Direct Cur- 


tric and Radio Show. 


Among the many new develop- 


rent Circuit Tester. ments shown at the electric and 








connected with the 
Players 
Lasky Corp. in th 


Famous 


, radio show held in Philadelphia sales department, 
One of the recent developments of the ‘ eee 2 : nif 
; ‘ : 2 4 during the week of September 29- which position he 
Weston Electrical Instrument Corp. is a = “ae on 
direct + Uiecals taney 8 - October 4, the joint exhibit of the Irving K. Fearn, Generali held until 1921. 
irect current circuit tester for resistance . ' 
‘ ; ‘Geadine ta Thi Keystone Telephone System and Sales Manager, French Bat- J)uring the next 
measurements and continuity tests. 1is ‘ oe : ; 
“ ee : the T. & T. Engineers and Con- tery Co., Chicago. five years Mr 
new meter is a compact, self-contained . mes . , " , : , : 
structors of Philadelphia, and Automatic Fearn operated his own business in New 
as Electric Inc., of Chicago, attracted con- York City. 


siderable attention. 

The display included the very modern 
newest de- 
signs of P-A-X’s, as well as a working 
code-call unit and a Tele-Chec exhibit set. 
More than 115,000 people visited the show, 


colored monophones: and _ the 





which was sponsored by the Electrical As- 


In 1926 he became sales manager of the 
material division of the J. ¢ 
Haartz Co., New 


position he occupied prior to becoming as 


raincoat 


Haven, Conn., which 


sociated with.the Ken-Rad Corp. in 1928 
Mr. Fearn’s general experience in sales 
promotion work well in th 


stands him 





scciation of Philadelphia and the 


Board of Trade. 





Battery Co., Chicago. 














View of New Weston Direct Current Cir- 
cuit Tester. 


portable instrument and is said to be ac- 
curate within 2 per cent. 

The meter, having two resistance ranges, 
is mounted in a black bakelite case, with 
2 bakelite panel. 
vided 


A toggle switch is pro- 
for range selection. <A_ self-con- 
tained 1.5 volt flashlight cell provides cur- 
rent. The case has a leather strap carry- 
ing handle, and a pair of 30-inch leads 
with test prods complete the equipment. 

\ feature of instrument is a 
voltage adjuster to compensate for change 
in potential of the self-contained battery. 
The set is 514 inches by 35% inches by 27¢ 
inche and 
poun 
No. 553 circuit tester, has a range of 5,000 
to 50.000 ohms. 
Sistat 


this new 


weighs approximately two 


This instrument, known as the 
It is used in checking re- peat 9S CE Ea 
values and continuity of circuits 
dtrins the 


process of manufacture, and 
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| General Sales Manager of French 


Irving K. Fearn, now general sales man- 12c. Tin 
ager of the French Battery Co., Chicago, 
was formerly sales manager of the Ken- 
Rad Corp. prior to becoming associated 
with the French Battery Co., in February, 


This Exhibit Attracted Much Attention and Favorable Comment at the 
Electric and Radio Show. 


duties of his new position with the French 
Battery Co. 


Radio 
Prices in the Metal Markets. 


New York, November 17: Coppe: 
Easier ; electrolytic spot and future, 114%G 





Easy; spot and nearby, $26.20; 
future, $26.50. Lead—Steady; spot, New 
York, 5.10c; East St. Louis, 4.95c. Zinc 


Steady; East St. Louis spot and future, 
Antimony, 7.00@7.10c. 


4.40c. 






ge 





Philadelphia 











Full-Feature Service in Virginia Town 


Steady Growth in Stations in Wytheville, Va., Exchange of Inter-Mountain 
Telephone Co., Brings About Extensive Building Program—Some Details 
of New Building and Equipment Installed—Development of Community 


By D. B. Corman, 


Sales Representative, Kellogg Switchboard & Supply Co. 


Exchange and managers who 
are contemplating new central offices will 
find much of interest in the new exchange 
of the Inter-Mountain Telephone Co. at 
Wytheville, Va. 

The evening of April 1 last terminated 
an extensive six months’ building program 
of the Wytheville, Va., exchange. An 
all-feature service was made available to 
the citizens of this when at 7:10 


owners 


town 

















R. V. Crowgey, 


Mayor of Wytheville, 


Va., Making First Long "Distance Call 
After Cut-—Over. 
p.m. R. W. Arthur, city manager, threw 


the switch that cut the battery power into 
the new Kellogg service switchboard. 
Promptly upon the throw of this switch 
the plant men in the old building pulled the 
heat coils on the main frame, and imme- 
diately every subscriber’s line was working 
through the new switchboard. 

Without any undue delay a long dis- 
tance call was put through by Mayor R. 
\V. Crowgey, of Wytheville, to General 
Commercial Manager A. U. Meadows, of 
the Inter-Mountain company, Bristol; and 
to Mr. Crowgey goes the distinction of be- 
ing the first to use the toll lines from the 
new exchange. 

To W. G. Griffin, general plant manager, 
and his forces, who were assisted by E. 
E. Saunders of the Kellogg company, is 
given credit for all the details of the cut- 
over. These had been so minutely planned 
that there was no hitch whatever in their 
execution. The perfect carrying out of 
this work was due to the fact that all lines 
in the new central office had been routined 
numerous times, which went far in as- 
suring such good initial performance. 

President W. N. McAnge, Jr., of the 
Inter-Mountain Telephone Co., selected the 
Kellogg service switchboard for the new 
$50,000 Wytheville office, on account of 
the fine performance of six other Kellogg 
boards of this same type, now operating 


in other large exchanges cf his company. 
In building this new plant, the Inter- 
Mountain company has taken another step 
toward fulfilling its program of perma- 
nent plant reconstruction, and it feels that 
the requirements of Wytheville and its sur- 
rounding territory been definitely 
provided for. 


have 


The switchboard is equipped with five 
positions. At the present time the traf- 
fice will be handled by four operators: 
one toll, one rural and two local. Future 
toll growth is provided for by the instal- 
lation of an additional toll position which 
will be equipped and placed in operation 
as soon as the traffic demands. 

The ultimate capacity of the switchboard 
is 1,600 common battery lines, of which 
400 are installed at this time. Fifteen 
toll lines and 40 magneto rural lines are 
also installed, taking care of the long dis- 
tance and suburban service. ~ 

The Inter-Mountain company, by its se- 
lection of modern operating features in the 
local cord circuits, has assured its city 
subscribers a modern and rapid type of 
telephone communication. Although a 
common battery board had been serving 
the patrons for many years, the telephone 
company is making available to them, for 
the first time, such features as automatic 








R. W. Arthur, City Manager of Wythe- 
ville, Giving Battery Supply to the New 
Kellogg Equipment. 
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W. N. McAnge, Jr., President of the Inter- 

Mountain Telephone Co., Whose Ability to 

Direct the Efforts of His Company Is Re- 

sponsible for the Substantial Growth of the 
Entire System. 


ringing, instantaneous disconnect, line-lamp 
recall, and secret service, as are enjoyed in 
other exchanges of the Inter-Mountain 
group. Other new features that have been 
developed are included in this new equip- 
ment. 

The new telephone building is complete 
in every detail, 
makes it one of the outstanding structures 
of the town. The job of landscaping was 
very well handled by expert nurserymen, 
and it helps to enhance the neatness of the 
building. 

The building is faced with high-grade 


and its attractiveness 


red pressed brick of a rough texture, 
backed by hollow tile. The architects 
chose this type of construction, and tt 


was approved by the engineers, because 
of its beauty, lasting qualities, and_ its 
freedom from moisture. It is trimmed 
with light gray stone and topped with 
stone trimmings of an ornamental design. 

The inside of the structure is well di- 
vided to make use of the floor space in 
the most economical, yet pleasing arrange- 
ment. The woodwork throughout the 
building is select white oak, trimmed with 
golden oak finish, which matches the beau- 
ty of the new switchboard cabinet, office 
equipment, and the attractive counter. All 
the floors have been covered with inlaid 
linoleum which harmonizes with _ the 
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W. G. Griffin. General Plant Manager, Is 
One of the Oldest Employes of the Inter-— 
Mountain Telephone Co., Bristol, Tenn. 


furnishings, and adds much to the attrac- 
tive appearance of the interior. 

Back in 1839 the Virginia general as- 
sembly passed an act which incorporated 
the town of Wytheville. Prior to 
time the town was known as 


this 
Evansham. 
In 1924 the city manager form of govern- 
ment was adopted and put into effect. 
This efficient form of municipal organiza- 
tion apparently pleased all the 
and the town grew and prospered. 

Wytheville is the county seat of Wythe 


citizens, 
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county, and has a population of over 3,- 
500. It has experienced a steady, healthy 
growth, both industrially and in popula- 
tion within the past few years. It is lo- 
cated on two important highways cross- 
ing Wythe county and intersecting in the 
town at right angles. The Lee Highway 
crosses the county in a northeasterly and 
southwesterly direction, and the Lakes-to- 
Florida route traverses the county from 
north to south. 

Wytheville has long been noted as a 
summer resort, being 2,300 feet above sea 
level, and people flock in large numbers 
to this pretty little city to escape the sul- 
try atmosphere cf the lower sections. The 
Norfolk & Western 


town, besides 


Railway serves the 
numerous bus companies. 
Its citizens are thus afforded fine trans- 
portation, which helps to make it a trad- 
ing center of note. 

There are 20 strictly industrial concerns 
located in Wytheville which give employ- 
They 


wagons, 


ment to a vast number of people. 
manufacture furniture, leather, 
plows, woolen goods, flour, etc. Consider- 
able iron, lead, zinc, manganese, and coal 
mining properties surround the town, 
and they offer employment for many peo- 
ple. Cattle-raising, truck, fruit and cab- 
bage growing are profitable throughout this 
section. 

The growth of the telephone exchange 
in this little city is indicated by a few in- 
teresting statistics, which tend to show a 
proportionate population growth: Decem- 
ber 31, 1918, there were 293 telephones; 
five years later, 442 telephones were in use; 
three years after that, 487; and on De- 

















A. E. Reynolds, General Traffic Manager 
of the Inter-—Mountain Telephone Co. with 
Headquarters at Bristol, Tenn. 


cember 31, 1929, a count showed that 772 
subscribers were being served through the 
Wytheville with the list of 


patrons growing steadily. 


exchange, 


R. T. Crabtree, group manager of the 
Inter-Mountain company has had a num- 
ber of years of experience in the telephone 
field. 

His energy, splendid judgment, and satis- 
factory handling of all matters that come 
under his supervision, are largely’ respon- 
for the growth in the 
patrons served by this company. 


sible number of 








ey , 


Pict 





1, 


Kellogg Full-Feature Switchboard. 3. 
R. Vv. Crowgey, of Wytheville. 4. 


Wytheville, Va., Building of Inter-Mountain Telephone Co. 2. 
Manager’s Office Showing R. T. Crabtree, 
Terminal Room with T. E. Barnes, Chief, at the Testboard. 5. 
Misses Carrie Miller and Mary Smith Enjoying its Comforts. 


Commercial Office and Operating Room, Showing Five-—Position 
Group Manager, 


in Conference with Mayor 
Operators’ Restroom, Showing 
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General Traffic Manager A. E. Reynolds, 
makes this statement: “The Wytheville 
cut-over was a complete success and the 
people of Wytheville are well pleased with 
the new service that the new Kellogg full 
feature switchboard renders.” 

A. U. Meadows, general commercial 
manager of the company, states that on 
July 1 a rate increase was put into effect 
in Wytheville, 90 days after the cut-over. 
Even in the face of the rate increase and 
slightly depressed business conditions 
throughout the locality, the company did not 





A. U. Meadows, General Commercial 
Manager for the Inter—Mountain Tele— 
phone Co. at Bristol, Tenn. 


show a loss in stations during July. This 
condition is attributed to the -fact that the 
Wytheville patrons found the improved 
service to be entirely pleasing and _ satis- 
factory. 


A. T. & T. Holders Buy Nearly 
All Stock: Offered. 
(Continued from page 27.) 
than the previous record offering by this 
or any corporation, the company has vir- 
tually halved the number of shares unsub- 

scribed. 

There were 283,203 subscriptions made 
to the offering, comparing with 264,847 in 
1928, a gain of 6.9 per cent, and the aver- 
age number of shares to a subscriber in- 
creased from 7.0 in 1928 to 9.1 in 1930. In 
both offers more women subscribed than 
men. Women also formed a larger propor- 
tion of the new holders. 


Hawaiian Telephone Expansion to 
Cost Over $700,000. 


The Mutual Telephone Co., Ltd., Hono- 
lulu, Hawaii, will spend over $700,000 in 
four major expansion projects as follows: 
Installation of automatic system at Hilo, 
new offices for which have been almost 
completed, $225,000; installation of a com- 
plete new telephone and radiotelephone sys- 
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tem on the island of Molokai, $150,000: 
intra Hawaiian radiotelephone system for 
all telephones in Kauai, Oahu, Molokai and 
Hawaii, $225,000. 


These improvements are to be ready for 
service by March, 1931; and $125,000 will 
be spent for the construction of land lines 
in cooperation with the proposed trans- 
pacific radiotelephone system. In this lat- 
ter connection, the cost of the new RCA 
installation in Hawaii is estimated at $350,- 
G00, while the California terminal to be 
erected by the American Telephone & 
Telegraph Co. is estimated at 
$1,000,000. 


over 


Current Price Quotations on Listed 
Telephone Stocks. 


November 15, 1930. 

High. Low. Last. 

American Telephone & 
OP COD. occ ccecce es 
Associated Telephone & 
5 ll Us ie 68%, 66 67% 


1923, 19014 191% 


Associated Telephone & 

Telegraph Co., 6 per cent 

REAR AE ey eae 871% 86%, 86%, 
Associated Telephone Util- 

ities Co. 29 99 99 


Bell Telephone of Canada.148 147 147 
Chesapeake & Potomac 

Telephone Co., pfd....... 115% 115% 115%, 
Cincinnati & Suburban Bell 

Telephone Co. ‘ ‘ 
Community Telephone Co.. 1546 15% 1514 
International Telephone & 


Telegraph Corp., 2....:.. 30%, 2914 3014 
Mid-West States Utilities 

oh , PN RES Ce 215, 22 
New York Telephone Co., 

| area 114 112 112 
Ohio Bell Telephone Co 

Ae renee 113 113 115 
Pacific Telephone & Tele- 

og Sa ee ee 126 125 125%, 
Telephone Bond & Share 

Ws ak ee bewiauas 54 52 53%, 
Western Power, Light & 

We EG. ok os cccxecs 24 23 24 

OvER THE COUNTER QUOTATIONS. 
Nov. 15. Nov. 14. 
Bid. Asked. Bid. 
Associated Telephone Util-— 

a aa ae | eae 80 
Associated Telephone Util-— 

a i A 95 in , 
Cuban Telephone Co., 8....115 eat 115 ° 
Cuban Telephone Co., 7, 

D> wile teatese oviee.es Cine Oe 93 88 
Lincoln Telephone & Tele- 

gS 20 120 
Mountain States Telephone 

& Telegraph Co., 8..... 140 146 140 
New England Telephone & 

Deere CO... -8. 6 .6<ciee 34 137 135 
New York Telephone Co... 22 27 22 
Northwestern Bell ‘Tele— 

fk SS eee 106 109 106 
Peninsular Telephone Co., 

a Eee a 1 23 20 
Peninsular Telephone Co 

SS OS ar ane 104 108 104 
Porto Rico Telephone Co... 85 5 
Rochester Telephone Corp., 

DE. coehc ca suttsvat ca 1098 111 108 
Southern New England 

Telephone Co., 8......... 157 164 157 
Southwestern Bell Tele- 

See EA, MGs Fe ciicose 7 121 117 
Canada Expansion Cost This 


Year to Exceed 27 Millions. 


The 1930 outlay for extensions and re- 
placements in the Canadian telephone sys- 
tem will exceed $27,000,000, according to 
announcements by Canadian interests, for- 
warded to the U. S. Department of Com- 
merce by Assistant Trade Commissioner 
Avery F. Peterson, Toronto. 


Major projects now approaching com- 
pletion include a long distance cable be- 


tween Toronto and London, Ont., with 
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R. T. Crabtree, 
the Inter—Mountain 
Headquarters at Wytheville, Va. 


Group Manager of 
Company with 


three repeater stations (to be in operatio: 
in May, 1931), as well as an additional 


. long distance line from Hornby to Ham- 


ilton which will provide an optional route 
when the volume of traffic between To- 
ronto and Hamilton requires it. 
Considerable progress has been made it 
conversion to the dial system in Toront 
An addi- 
tional dial apparatus is to be installed 1 


Hamilton, and the border cities. 


the company’s remodeled building in To- 
ronto. The remodeled building is now 
practically completed and will provide for 
more efficiency in Toronto communications 
Some 500 clerical employes of the com- 
pany are now moving into the remodeled 
office space. 

The twelfth long distance circuit be- 
tween Toronto and New York was recent- 
ly put into operation. 


Ohio Bell 1930 Construction Ex- 
ceeds Average Year. 


Despite the business depression, the Ohi 
Bell Telephone Co. will spend $25,000,00 
for improvements in Ohio this year a 
compared with $19,851,800 the annual aver- 
age for the last five years, Randolph Eid 
president, announced recently. 

Seven million dollars will 
spent at Dayton, $6,500,000 at Cleveland. 
and $6,000,000 to rebuild the Akron-Bar- 
berton-Cuyahoga Falls telephone system. 


have _ bee! 


More than 308 miles of cable are unde! 
construction. A fourth cable for trans 
mission of telephone and telegraph me 
sages and radio programs has been cotl- 
pleted between Cleveland and Toledo, mak- 
ing available 1,236 circuits between those 
two points. Three more cables are to 
laid, making the total cost $6,700,000 

in making .the announcement, President 
Eide expressed faith in the business ou 
look for Ohio. 
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& CABLES 





Electrolytic Copper Rods 
Bare and Insulated Copper Wires 
Switchboard Cables 
Rubber Insulated Wires 
Magnet Wire Flexible Cords 
Enamelled Wire 


Power Cables 


Eugene F. Phillips 
Electrical Works Limited 


(Established 1889) 
Montreal, Canada 


Factories—Montreal and Brockville 
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TELERING 


For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 


ONE REDUCE 
REED! YOUR 
RINGING 
oom COST 
CON- 
TACT! 
ORDER 
IDEAL ONE 
WAVE ON 
FORM TRIAL 





More power than you need. 


IT PAYS FOR ITSELF 
Converts 60 Cycle Lighting Current to 20 Cycle 
Ringing Current 
POSITIVELY NO RADIO INTERFERENCE 
Very low current consumption. 


Price $44.00 — F. O. B. Elyria 
Fully Guaranteed 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 











Extra Special on Rebuilt 
Common Battery Telephones 


Stromberg-Carlson Steel Hotel Type 


Completely re-manufactured. Beautifully refin- 


ished with three coats of baked-on enamel. 
Nickeled outside gongs. 
No. 202—-Complete, each................- $5.00 


Stromberg-Carlson Desk Stands 
Style No. 986 


Completely re-manufactured, fully guaranteed. 
No. 205—Each 


Stromberg-Carlson C. B. Bell Boxes 


Steel box, square type, outside gongs nickel or 


black. 
i ER, os abe als eae eS wale yan « oe 





Ask for Special Information About These 
Telephones. 
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BURGESS, 


|PALTER 





Recognized the World Over 
for Its 
Quality ‘ Long Life Dependability 


Burgess, the famous black and white striped batteries, 
are always on the job—in the navy, the signal corps 
and with the Byrd Antarctic Expedition. 


Burgess Telephone Batteries too, are known the world 
over for their dependability—ready to give instant 
and intermittent service over a long pcriod of time. 


BURGESS BATTERY COMPANY 


General Offices: CHICAGO 
NEW YORK CHICAGO SAN FRANCISCO 
In Canada: NIAGARA FALLS and WINNIPEG 

















Be a supporter—mention TELEPHONY. 











Illinois’ Most Satisfactory Convention 


scarcely consider as even potential sub- 
scribers, a better opinion and a more vivid 
impression of the value and necessity of 
telephone service as compared to the other 
conveniences of our everyday life. 

Although telephone service, he said, is 
something of a monopoly it is no different 
than a competitive business in this respect: 
That it needs the good will and apprecia- 
tion of its patrons, and that it profits from 
an aggressive effort to obtain and retain 
that good will and appreciation. 

The automobile industry and radio in- 
dustry, the electric light and power indus- 
try were all drawn upon by the speaker 
to furnish illustrations of a service being 
made more desirable and more valuable. 
Specific personal experiences with tele- 
phone service were used by the speaker to 
drive home his point that telephone com- 
panies have not been selling their subscrib- 
ers on good service and greater utilization 
of it. 

In speaking of selling telephone service, 
Mr. Mathews declared that the majority 
of telephone companies are mere order- 
takers. “Become general salesmen,” he ad- 
vised. “On this depends your progress.” 

First and most important for the compa- 
nies is to keep the subscribers they now 
have, he declared. The speaker gave fig- 
ures and suggestions concerning the tele- 
phone and other industries, which indicate 
that there is room for improvement in tele- 
phone selling and advertising methods. 

In concluding his most valuable and in- 
teresting address, which was interspersed 
with bits of dry humor, Mr. Mathews dis- 
cussed the possibilities for increasing the 
use of long distance service, declaring that 
we are not educated to the use of the tele- 
phone for toll purposes and that much can 
be done along that line. Mr. Mathews’ 
address will be published in an early issue 
of TELEPHONY, 

Possibilities in Sales. 

“Some Possibilities in Telephone Sales,” 
was the title of the address by John W. 
Wolcott, Chicago, general sales engineer, 
state area, Illinois Bell Telephone Co. Mr. 
Wolcott’s excellent paper fitted in well 
with, and supplemented, Mr. Mathews’ dis- 
cussion, and both addresses were most 
highly complimented. 

Mr. Wolcott told of the training of 
telephone sales people. A salesman is first 
instructed concerning the equipment to be 
sold, and how every item which he has 
for sale can be applied to serve certain 
communication needs. After that, selling 
methods are taken up by the class. The 
question of “Why we sell?” is discussed 
and the reasons for it developed. Follow- 
ing this, there is.a discussion of buying 
motives or why people buy, and about 35 
motives are usually revealed. Mr. Wol- 
cott gave a number of illustrations show- 
ing how these motives are fitted in tele- 


(Continued from page 18.) 


phone service and that every motive may 
apply. 

Following the description of the train- 
ing methods and ideas, the speaker took up 
the matter of the selling field; that is, who 
will buy? 

The telephone salesman can sell more 
service to present customers, and he can 
sell to new customers. Those are the only 
two outlets. 

Of these two fields, one should have 
intensive cultivation under the existing 
conditions. This field is the market which 
exists with present customers, particularly 
business customers. The speaker then de- 
scribed the methods used in the selling con- 
tacts, particularly stressing the value of 
planned interviews, or scheduled interviews 
as they are called. 

“Plan interviews wich all your custom- 
ers,” Mr. Wolcott. urged. “See all of 
them at least once a year, and many of 
them more often. Recognize the seasonal 
trends in some businesses and get around 
before their peaks. Since you will be at 
the place where sales are made, work to 
sell every item in the line which will 
make a profit for your customer and don’t 
forget his residence service.” 

The speaker then took up the matter of 
sales in the residence field and outlined a 
series of direct-by-mail pieces to be fol- 
lowed by a sales effort by telephone. He 
outlined the talk to be made and the value 
of word pictures in it. 

His address was concluded with a dem- 
onstration by two young women in selling 
a comfortable and convenient telephone 
residence arrangement. A_ standardized 
sales talk was used in this presentation 
based upon the ideas explained by Mr. 
Wolcott. 

Mr. Wolcott’s address will be published 
in an early issue of TELEPHONY. 

The concluding address on the after- 
noon’s program was a particularly inter- 
esting one on the subject, “Timber Pres- 
ervation,’ by F. S. Shinn, Chicago, of the 
Curtin-Howe Corp., New York City. 

Timber Preservation. 

Mr. Shinn in an excellent manner told 
of the reasons the Western Union Tele- 
graph Co. inaugurated research work for 
the purpose of developing new wood pre- 
servatives. The aim of the company was 
to produce a clean, permanent preservative 
that would be available in unlimited quan- 
tities at a low cost. 

In research work, Dr. L. P. Curtin defi- 
nitely proved that all wood-decaying or- 
ganisms evolve an acid which breaks down 
the wood fiber, and that this breaking 
down or decomposition is necessary before 
the wood fiber has any food value to the 
organism. With this fact definitely estab- 
lished, the problem of obtaining an insolu. 
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ble inorganic preservative, which i- both 
toxic and permanent, was greatly ~impli- 
fied. 

As a result of the research work and 
experiments, zinc meta 
evolved. ZMA, as it is now called, is ap. 
plied to po‘es by the pressure process as 
is other preservatives. It has been adopt- 
ed by the Western Union Telegraph Co, 
as its standard preservative for poles. 
crossarms and construction lumber. The 
cleanliness of poles thus treated appeals 
to everyone, from the linemen to the 


arsenite was 


president. 

“They are light in weight and easy to 
handle,” stated Mr. Shinn in conclusion, 
“and accordingly they save labor in instal- 
lation. They are low in first cost and 
pleasing to look at. They may be painted 
any color desired, and they are permanenth 
protected from decay or insect attack.” 

Following the answering of — several 
questions relative to several points con- 
cerning the new preservatives, President 
Pitchet adjourned the session. 

The Concluding General Session. 

The concluding session on Thursday 
morning was, like the preceding sessions, 
full of interest. T. De Witt Talmage, 
transmission engineer, Illinois Telephone 
Association, Springfield, was the _ first 
speaker presented by President Pitcher. 

Speaking on the subject. “Association 
Transmission Activities,” Mr. Talmage 
gave a brief outline of the interest of the 
In 1916, 
directed to transmission 
problems at the convention through an ad- 
dress on the subject, “Telephone Transmis- 
sion,” by A. L. Staderman, of Terre Haute, 


Ind. 


Announcement of the establishment of 


association in transmission work. 
attention was 


the transmission maintenance service de- 
partment was made at the 1925 conven- 
tion of the Illinois association. Soon after 
that meeting, transmission measuring in- 
struments were secured, and work was 
star.ed in earnest to eliminate the most 
g’aring conditions causing poor transmis 
sion and preventing an increase in toll 
business: and toll revenue. 

Mr. Talmage then briefly outlined the 
progress made each year by his depart- 
ment in improving conditions in the plants 
of member ‘companies of the association. 
He then gave details of the work during 
the past year, referring to the bulletin 
which the association distributed on the 
subject, “The Maintenance of Distriluting 
Frames.” 

“Another bulletin,’ Mr. Talmage then 
continued, “is now being prepared covering 
a subject that is causing, and probably 
will cause, the most frequent and bother- 
some of all telephone troubles, namely, 
defective joints and connections resulting 
from poorly soldered or unsoldered condi- 
tions. It is planned to have this bulletin 
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service man, who 
must be prepared for 
all adverse weather 
conditions, the “AL- 
WAYS RELI- 
ABLE” torches are 
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ing windy, cold and 
snowy weather, 
these torches can 
always be depended upon and that is 
why you see more “ALWAYS 
RELIABLE” torches among tele- 
phone men than any other brand. 
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illustrated with photographs in order to 
simplify the instructions and suggestions 
for eliminating this great offender against 
satisfactory telephone service. 

“The work of the transmission depart- 
has been enlarged during the past 
vear to include transmission design prob- 
The transmission design of sub- 
scribers’ loops and stations was. discussed 


ment 
lems. 


in each district meeting held this year. 
Some phases of the transmission design of 
tributary trunk and toll circuits are out- 
in the new 10th edition of the Illi- 
Telephone Handbook, was 
mailed to all member companies of your 


lined 
nois which 
association. 

Too much emphasis cannot be placed on 
the intelligent planning of telephone cir- 
cuits. The construction of new circuits or 
the reconstructing of old circuits may be 
likened to the erection of a new building 
or the remodeling of an old building, -in- 
sofar that satisfactory results will not be 
obtained without the planning and super- 
visory services of a competent architect. 

Your association can furnish that ‘tele- 
phone architect’ for planning the transmis- 
As the 
telephone managements of the smaller ex- 
need of a 


sion performance of your circuits. 


realize the 
for designing and 
supervising their important undertakings, 


changes come to 


‘transmission planner’ 


their service will improve in quality, their 
regular help will become more efficient, 
their maintenance costs will go down and 
their profits will go up. 

[t is generally understood that trans- 
mission tests should be made periodically 
on telephone circuits to determine their 
transmission effectiveness and serve as a 
check on the general maintenance condi- 
tions, thus insuring that the other routine 


testing work is being carried on in an 
effective manner. However, new circuits 
should also be tested for transmission 


efficiency. 

Just as all new equipment and switch- 
hoards ate given a test for key and relay 
adjustment before they are cut into ser- 
vice, so should every newly-installed cir- 
cuit or switchboard be given a thorough 
initial test for transmission efficiency. 
perience indicates that the amount of trou- 
ble detected by these high frequency tests 
of new plant is sufficient to warrant and 
amply justify their cost. 

‘Transmission Acceptance Tests’ is the 


Ex- 


name commonly applied to this type of 
testing of new plant facilities. If a piece 
ot equipment is not doing the work that 
may be reasonably expected from it, then 
the company is losing money on that part 
of the plant as long’‘as it is left in that 
unsatisfactory condition. 

Due to the rapid expansion of the elec- 
tric light and power circuits along the 
same highways our telephone circuits oc- 
cupy, the problem of inductive coordina- 
tion is becoming increasingly important. 
Your transmission engineering department 


has designed coordinated transposition 
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schemes for many member companies. It 
is urged that such cases in the future be 
referred to your association with a view of 
working out a plan which will minimize 
the induced noise in the telephone circuits 
in the most economical manner. 

In order to sell or stimulate the use of 
toll service we must be thoroughly enthu- 
siastic about the service we have to sell. 
In order to be enthusiastic, we must’ take 
pride in keeping the plant in good condi- 

















T. De Witt Talmage, Transmission Engi- 
neer, Illinois Telephone Association, Told in 
Detail the Service the Association Renders 
Member Companies in Solving Transmission 
Problems and Improving Conditions. 


tion from a maintenance standpoint. Your 
association is ready and anxious te. help 
you solve your transmission problems. The 
cost is nominal, and it is money well 
spent as it will be returned many-fold.” 

Copies of the address made by Mr. Tal- 
mage at the recent convention of the 
United States Independent Telephone As- 


sociation on the subject, “Transmission 
Maintenance of Toll Lines” were distrib- 
uted at this session. This address was 


also published in TELEPHONY of Novem- 
ber 8. 

Telephone Problems in Other Lands. 

Interesting high lights on “Telephone 
Problems Outside of the United States” 
were given by W. H. Walter, president, 
Monarch Trading Co., Chicago. Mr. Wal- 
ter first discussed the legal situation rela- 
tive to operating telephone properties and 
stated that the basic telephone laws of 
certain countries can hardly be recognized 
as having to do with the telephone in- 
dustry. 

The history of foreign exploitations has 
made it difficult to do business on a basis 
of frank understanding, and government 
officials are inclined to be suspicious of 
any offer which would normally be con- 
sidered fair in this country. 

In speaking concerning construction and 
operating problems, Mr. Walter first dis- 
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cussed the efficiency of the native co: imop 
labor with the necessity for close -:iper- 
vision. As proper supervisory personnel 
are difficult to obtain from among ative 


citizens, it is necessary to go outsid: and 
this leads to construction costs whic’) arg 
usually as high as in the United States. 

Some of the difficulties of the tr: 
operator, such as the white ant and 


pical 
ther 
insects, humid conditions, torrential rains 
trimming of the fast growing vegetation 
were interestingly depicted by the speaker, 
Peculiarities of construction and construc- 
tion methods which the natives insist o) 
following were related. 

In closing, Mr. Walter 
and 


discussed the 
matter of rates service. He stated 
that the general feeling in most industries 
operating in the Orient and tropical coun- 
tries is that a substantially higher rate of 
return must be had the investment 
than for a like property in the United 
States. The normal difficulties of forecig; 
operation was assigned as the reason and 


upon 


justice of such an expectation. 


As regards service, if it becomes to 
tele- 


It never occurs to them to mak: 


bad the subscribers throw out the 
phones. 
auy legalized protest. 

Mr. Walter’s vivid and interesting de- 
scriptions and word pictures of telephone 
problems lands 


convinced the Illinois telephone men that 


encountered in foreign 


there are many features of telephone op- 
erating in the United States greatly to be 
preferred to operating in other lands. 
Cooperation with Highway Department. 
“Cooperation 
panies and the 


Between Telephone Com- 
State Highway Depart- 
ment,” was the subject assigned Frank T. 
Sheets, Springtield, highway engi- 
neer for the state of Illinois. Mr. Sheets 
in his address outlined some of the mutual 
problems of 


chief 


the companies and the high- 
way department. 

He told how and 
roads had been built up into a great sys- 
tem and said that the problem of oper- 
ating this road system is complicated by 
the highway department not having an) 
control over those who use the system. 

He referred to the moving of. pole lines 
along the highways and _ the 


trunk line state aid 


objections 
made by the companies. The poles, how- 
ever, have been moved, and now compan) 
employes ride on the highways to main- 
tain the pole lines. 

Tree trimming was very briefly referred 
to and the speaker expressed the hope that 
it is a problem that is behind the highway 
department and companies. Certain tree 
trimming is essential, and he asked the co- 
operation of the telephone companies. He 
advocated conferring with the highway 
department in regard to tree trimming 

The matter of safety on the highways 
was considered very briefly. 
relative to highway beauty, 


In speaking 
Mr. Sheets 
expressed the opinion that a stage wil! be 
reached when telephone companies will 
move poles from highways entirely. /ust 
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now, however, he saw no way in which 
the pole lines can be taken from the high- 
ways. 

The great weakness now confronted in 
the policing of the highways, Mr. Sheets 
stated, is that the public does not know 
how to get hold of the police. With the 
proper organization of the police force, 
with the telephone companies cooperating, 
the 278 men of the police force can be 
made as efficient as 500 men without the 
system. He urged that all members of 
the association get behind the plan pro- 
gosed by President Pitcher of the asso- 
ciation and support it. 

In closing, Mr. Sheets stated that the 
highway officials are trying to operate the 
department on a fair and square basis with 
al! agencies with which it comes in contact. 

R. A. Lumpkin moved that the conven- 
tion concur in the plan of cooperation 
with the state highway department which 
the president outlined in his address. This 
was seconded and unanimously carried. 


This Business of Ours. 


Paul J. Ramsey, general manager, state 
area of the Illinois Bell Telephone Co., 
Chicago, was the next speaker on the sub- 
ject, “This Business of Ours.” He stated 
that the period of rivalry between men en- 
gaged in the telephone industry has passed 
into an era of cooperation and coordina- 
tion which will greatly aid progress in 
the telephone industry. 


Figures were presented which indicated 
that Illinois is considerably above the av- 
erage of the country in telephone develop- 
ment. 

The speaker brought out the fact that 
every telephone exchange, no matter how 
small, is a part of the entire structure of 
telephone business. This condition calls 
for closer cooperation between the man- 
agement and the forces in the various 
operating organizations. It is more im- 
perative than ever that the telephone in- 
dustry be cultivated and developed in or- 
der that the public may be offered the 
very best in service, in competition with 
other things which are constantly being 
forced on the attention of the buying 
public. 

A subscriber demands the highest type 
of service at all times, stated Mr. Ram- 
sey, which necessitates country-wide uni- 
formity in operating practices and objec- 
tives. When making a call, a subscriber 
expects speed and clear transmission. This 
tan be accomplished through routine test- 
ing by the company and inspection of sub- 
scribers’ loop and station equipment. Then 
fcllowed a discussion of toll problems and 
the dependence of many of the small com- 
panies upon larger companies for adequate 
toll service. 

Mr. Ramsay gave some information re- 
Sarding toll conditions of the Bell system, 
especially in Illinois, stating that the Bell's 
comprehensive toll switching plan for IIli- 
iis is relatively complete and effective. 


_up good service. 
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Its success will depend upon adherence to 
its provisions and on the extent to which 
local connecting companies will cooperate. 

The subject of toll plant maintenance 
and transmission improvement was then 
discussed by Mr. Ramsey. Proper main- 
tenance of toll plants of all companies, he 
pointed out, is absolutely essential to pro- 
vide good toll service. 

A number of practical remedies for in- 
ductive disturbances was then listed. Mr. 
Ramsay suggested that the advice of the 
Illinois association’s staff be sought by 
companies whenever any difficulty is ex- 
perienced in lines too close to power cir- 
cuits. 

Present Business Depression. 

The effect of the present 
pression on the telephone industry was 
then discussed by the speaker, and sugges- 


business de- 


ticns were offered as to means of meeting 
this situation. The construction program 
of a company should be carried out if at 
all possible to avoid adding to unemploy- 
ment. Any economies practiced should not 
interfere with the quality of service. 

In closing, Mr. Ramsay stressed the im- 
portance of good public relations. “‘Good 
will must be maintained by the company, 
as an organization,” he declared, “through 
whole-hearted support of all the personnel 
in all business and social contacts. Pres- 
sure of economic conditions should not 
cause abatement of the things which build 
It is the quality of this 
the customer’s viewpoint, 


service, from 


that is enabling us to weather the present | 


business depression.” 
His paper will be published in a future 
issue of TELEPHONY. 
Reports of Committees. 


President Pitcher next called for the re- | 


ports of the committees. 

The first report presented was that of 
the auditing committee by T. F. Sargent, 
of Chicago. Mr. Sargent made some com- 
ments upon the audit made by a firm of 
accountants which had examined the asso- 
ciation’s books, finding them in excellent 
condition. The report was accepted and 
placed on file. 

The report of the resolutions committee 


was read by Ben B. Boynton, of Spring- | 


field. 


Thanks and appreciation were ex- 


- tended to the officers and directors of the 


association for their work during the year 
and also in connection with the conven- 
tion. The various speakers were thanked 
for their fine addresses and the efforts of 
N. J. Finn and the chamber of commerce 
for making the convention a success rec- 
ognized. 

The Illinois Commerce Commission was 
then thanked for the consideration given 
the companies and pledged the cooperation 
of the association. The press of Peoria 
and the state were thanked for the publicity 
given the convention. Appreciation was 
expressed for the presence of more em- 
ployes of member companies and also for 
the attendance of officers of associations 
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NEW PIONEER 


“Master” Pulling Grip 


Type “M” 
The last word in CABLE 
GRIPS. 
Equipped with SOLID 


STEEL EQUALIZING 
LUG giving UNIVERSAL 
FLEXIBILITY to the 
strands of the GRIP at 
any angle pulling around 
bends or uneven conduits. 


The NEW FLEXIBLE 
STEEL BEAD PROTEC- 
TION gives entirely NEW 
WEARING SURFACES 
by ROTATING same on 
the shoulder of the GRIP. 
This GRIP is guaranteed 
to OUTWEAR a dozen 
ordinary old type Grips. 
Write us for 1930 descrip- 
tive matter and CATALOG 
on all kinds of CABLE 
GRIPS. 


MARTIN & SON 
PRO. CO., Inc. 


Fat. soe 9 Ardsley Ct. 
Sir. No. NEWARK, N. J. 


























ALTON BATTERIES 


are playing a big part in the 





world’s telephony. 
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The exceptionally high 
merit of every ALTON bat- 
tery is obtained by the 
most rigid and scrupulous 
care in manufacture. That 
is why, for every important 
duty, an ALTON battery is 
or should be, specified. 
Some of the largest bat- 
tery installations in the 
world are exclusively 
ALTON, 
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of other states, and a welcome was ex- 
tended to new members. 


The general resolution closed with 
thanks to the hotel and for the support of 
the general public. 

Another resolution pledged the support 
of the association to the highway police 
department along the lines recommended 
by President Pitcher. The death of Dr. 
I. A. Lumpkin, a pioneer Illinois telephone 
man who was active in both state and na- 
tional associations, was noted in a suitable 
resolution. 

Special acknowledgment was provided in 
another resolution to the past presidents 
of the association for their work. This 
acknowledgment is to be in the form of 
“Certificates of Merit.” 

The final resolution endorsed the plans 
for the 200th anniversary of George Wash- 
ington’s birth. 

All the resolutions were unanimously 
adopted. 


The last report received was that of the 
nominating committee which recommended 
the names of 17 men for election as direc- 
tors. Upon motion, the report was ac- 
cepted and the secretary was instructed to 
ask a unanimous ballot for the election of 
the nominees. Their names have previous- 
ly been given. 

There being no further business, Presi- 
dent Pitcher declared the convention ad- 
jeurned. 

Thursday afternoon was given over to 
visiting the exhibits and the exchange of 
the Illinois Bell Telephone Co. in Peoria. 

Social Features. 


In order that everyone attending the 
Illinois conventions. may have every op- 
portunity for entertainment and enjoyment, 
it has been the custom to have a theater 
party and dance on the first evening of 
the convention and the grand banquet, en- 
tertainment and dance on the second eve- 
ning. In this way, operators who attend 
only one day are assured of an enjoyable 
time. This year three theaters were at- 
tended and the dance which followed was 
greatly enjoyed. 

At the grand banquet on Thursday eve- 
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ning, an entertainment of exceptional char- 
acter was presented. The convention at- 
tendance prize was awarded to the Illinois 
Commercial Telephone Co., of Murphys- 
boro, for having the largest number of 
employes present. 

Honor certificates were presented to 
these past presidents: Ed. D. Glandon, 
Pittsfield; Dr. R. E. Gordon, El Paso; 
Geo. X. Cannon, Freeport; and Louis 
Pitcher, Dixon. 

The balance of the evening was then 
spent in an enjoyable dancing party. 


Hallowe’en Party of Employes and 
Families at Fort Wayne, Ind. 
The annual Hallowe'en party of the em- 

ployes of the Home Telephone & Tele- 

graph Co., Fort Wayne, Ind., and their 
families was held Tuesday evening, Octo- 
ber 28, at the warehouse auditorium. 

The event proved to be a gala affair for 
everyone in attendance. Dancing to the 
music of a seven-piece orchestra in an 
auditorium gayly decorated for the occa- 
sion, the crowd grew merry as the evening 
progressed. <A _ playlet presented by the 


members of the Home organization proved 


very interesting. Tasty refreshments served 
late in the evening climaxed the 
affair. 

The party was sponsored by the Home 
Telephone Athletic Association, of which 
Frank X. Staub is president. Edward Sul- 
livan, Arthur Staub, and George Wagner 
comprised the general committee on ar- 
rangements. 


jovial 


Engineer’s Group Opposes Taking 
Communications’ Regulation. 

The committee on communications of 
the American Engineering Council early 
this month reported progress in opposing 
the Couzens bill and declared that the 
regulation of telephone, telegraph and cable 
common carriers should remain, for the 
present at least, with the Interstate Com- 
merce Commission. 

The committee declared itself against 
the creation of additional federal regula- 
tory commissions except where the exist- 
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ing agencies were not equipped to handle 
the work. 

Edwin F. Wendt of Washington, D. C,, 
is chairman of the council’s committee on 
communications. 


Remarkable Increase in Bogota, 
Colombia, South America. 


As an example of exceptional operating 
development, it is noteworthy to observe 
the following statistics of the Bogota Tele- 
phone Co. since it came under the zgis of 
the Cable, Telephone & General Trust, 
Ltd., in June of last year. 

At that time the company, which serves 
the capital city of perhaps the most pro- 
gressive state in South America, had 7,000 
stations, whereas the number in service at 
the end of June of this year approached 
11,000, representing an increase of ap- 
proximately 57 per cent in the year. 

For the first five months of 1930 the in- 
crease in stations over the total at Decem- 
ber 31, 1929, actually represented a rate 
of 60.29 per cent per annum, a remarkable 
figure in any circumstances, and even more 
noteworthy when regard is had to the 
world depression from which Colombia is 
not immune. An ambitious 
scheme is now maturing. 


construction 


Names Identical, Three Men Sum- 
moned for One Call. 


Three men sitting on the porch of the 
Hotel Tamworth of Tamworth, N. H., 
were having a casual conversation. Con- 
versations do not have to be preceded by 
formal introductions on the Tamworth 
porch. They looked up as one when a 
voice announced “Mr. Huntress wanted on 
the telephone.” 

“Which Mr. Huntress?” said one of the 
three. The voice replied “Mr. Fred Hunt- 
’ whereupon all three proceeded to the 
telephone booth and failed to squeeze in. 

The three men were in no way related, 
but there they were—Fred Huntress of 
Lynn, Mass., Fred Huntress of Freedom, 
N. H., and Fred Huntress of Tamworth on 
the same little porch of the same little 
town in New Hampshire at the same time. 


ress,’ 
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RUNZEL-LENZ ELEC. MFG. CO. 


Specializing in 
Manufacture of 


CORDS 


FOR ALL CLASSES OF TELEPHONE WORK 


Sierra Equipment Corporation, Los Angeles—San Franciseo—Seattle—Pacific Coast Distributers 


CHICAGO 
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OPPORTUNITIES! 


Rates 16 cents per word, payable im advance. Miniroum charge $2.00 for 20 words er less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you # 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier flerisir [Lompang 
Chicago, II. 


“REBUILT” when connected witb 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Gray single slot 5c desk or wall type 

paystations ~ 
Kellogg No. 10 1%, M. F. Condensers @.. -30 
Federal Tel. Long Distance or Century 

5-bar Bdg. Hand Generators, complete 

with cranks and mounting screws @ 2.00 
Am. Elec. No. 360 Pony type 5-bar 1600 

ohm Bdg. compacts with Kellogg 

transmitters @ 
Stromberg-Carison No. 104 type 

1600 ohm Bdg. compacts @ 
New Cabinet Inside connection 

pony type) compacts with either 

Kellogg or Western Elec. Transmit- 

ters, 3-bar 1000-1600 or 2500 ohm Bdg. 

@ $9.00—4-bar @ $10.00—5-bar @... 11.00 
Western Elec. No. 317 inside connection 

3-bar 1000-1600 or 2500 ohm Bdg. 

compacts @ $8.75—4-bar with S. C. 

Gen. @ $9.25—5-bar @.......ccceeee 10.00 
Dean Elec. No. 240 4-bar 1600 ohm Bdg. 

compacts with Kellogg transmitters @ 7.00 


5-bar 


(Short 


Write for Bulletins 


REBUILT ELECTRIC EQUIPMENT CO. 


1940 West 21st Str., Pilsen Station 
Chicago, Tl. 











TELEPHONES repaired and ex- 
changed. New and slightly used equip- 
ment for sale. Telephone properties 
listed for sale. Send for Price List 
and sample mouth-pieces. 

TELEPHONE REPAIR SHOP 

1760 Lunt Ave., Chicago, Il. 

















POSITIONS WANTED 








HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
phone Co., Manteca, Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified ver- 
tisement. Had fine results from the 
advertisement as is usual in good old 
TELEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU @IVE IT A TRIAL? 








TELEPHONE EXECUTIVE, 27 years 
of age, who has experience in plant, 
trafic and commercial departments. 
Also a good knowledge of telephone ac- 
counting and the soliciting of telephone 
directory advertising. For five years in 
full charge of operations of large tele- 
phone company. University graduate. 
Salary unimportant, if future is good. 
Good references. Address 7858, care of 


TELEPHONY. 


WANTED 


WILL PURCHASE telephone plants 
of 500 to 1000 stations. Prefer Indiana, 
Illinois and Ohio properties? I am 
wanting to buy these properties to op- 
erate by a practical telephone man. Ad- 
dress 7857, care of TELEPHONY. 


CONVERT YOUR PHONE BOOK 
TO PROFIT—Let us pay you cash 
bonus and_ provide directory free. 
Rurals a specialty. Hoosier Directory 
Co., 109 6th St., Goshen, Ind. 




















FOR SALE 


FOR SALE—Telephone plant, $1,800 
per year net income; located in west- 
ern Kansas. Part cash, balance terms. 
Address 7853, care of TELEPHONY. 








FOR SALE—Dean Electric Company 
desk stand and telephones of the later 
type @ $2.50 each. The Columbia Tele- 
phone Company, Columbia, Pa. 

FOR SALE—Ten line Western Elec- 
tric 505 cordless magneto switchboard, 
$75. All American Electrical Mainte- 
nance Corp., 88 Park Place, New York. 
FOR SALE—Four telephone ex- 
changes near Georgia-Florida line, two 
county seat towns, connected by toll 
lines, two on national paved highway. 
Terms. C. R. Sikes, Folkston, Ga. 

ATTENTION—Guaranteed perfect re- 
ceiver cords, eleven cents; Desk stand, 
twenty-five cents. Lowest prices any 
type. H. Banks, Framingham, Mass. 





FOR SALE—1 15 H.P. and 1 10 H.P 


single phase motor; price right. Ad- 
dress Rixman Tel. Co., Hoyleton, II. 














1600 OHM 
RINGERS 


North Electric Co............ $ .75 


American Electric Co. (non- 


self contained) ............ 50 
Dean Electric Co............ 1.00 
Stromberg-Carlson .......... 1.00 
Leich Electric Co............ 1.00 
Kellogg S. & S. Co........... 1.50 


Buckeye 
Telephone & Supply 
Company 
1432 So. Parsons Ave. 
COLUMBUS, OHIO 











TELEPHONY 
INCLUDING 
AUTOMATIC 
SWITCHING 


SMITH 


= 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 

In offering ““Telephony, Including Au- 
tomatic Switching,” for sale, its pub- 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written by 
Arthur Bessey Smith, E. E. Automatic 
switching is certainly being rapidly 
adopted, and the construction of every 
switch, relay and contractor in the 
whole range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP 
608 So. Dearborn St., Chicago 
Telephone—Wabash 8604 











Be a supporter—mention TELEPHONY. 








46 





During recent years 
J KIOMNS,, I have been pri “ ea 
y appraise ephone 
= senone NB. spprele all over the 
, United States. 

list totals 750. Would 
you like to avail your- 

self of my services? 


1035-6 Lemcke 
Building 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North LaSalle St. CHICAGO 














CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 

















SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


NE - ELECTRIC - GAS 
WATER - RAILWAY 


Valuation—Examinations—Engimeering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 




















COMMONWEALTH 
ENGINEERING & 


FARWELL MANAGEMENT 


President 
1016 Baltimore Ave., Kansas City, Mo. 


co. 











Consulting Telephone Engineers 
Ww. ©. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 











W.H.CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 














J. G WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G,. Hill 
2130 Bankers Bldg., Chicago 
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WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 32.) 


Telephone Co., Mundy Telephone Co., 
Ortonville Telephone Co., St. Clair Central 
Telephone Co., Smith’s Creek Telephone 
Co., Wolverine Telephone Co. and Central 
Michigan Telephone Co., all located at Im- 
lay City; also the L’Anse Telephone Co. 
of L’Anse, and the Manistique Telephone 
Co., of Manistique. 
MINNESOTA. 

November 7: Order issued approving 
joint application of the Luxemberg Tele- 
phone Co. and Northwestern Bell Tele- 
phone Co. for the sale and purchase of 
certain telephone property of the Luxem- 
burg company in Stearns county. 

November 7: Order issued approving 
the application of the Amiret Telephone 
Co., of Amiret, and the Midland Light & 
Power Co., for approval of the sale and 
transfer of all the physical property of the 
Amiret company to the Midland company. 

MiIssourI. 

November 5: Application filed by the 
United Telephone Co. for authority to 
make certain changes in its rates for ser- 
vice at Windsor. 

November 5: Application filed by the 
United Telephone Co., for permission to 
furnish service to subscribers at Clifton 
City from its exchange at Otterville and to 
abandon its exchange at Clifton City. 

November 5: Application filed by the 
United Telephone Co. for authority to in- 
crease certain of its rates for service at 
Tipton. 

November 12: Application of Andrew 
County Mutual Telephone Co. filed for per- 
mission to close exchange at Rea and fur- 
nish service to subscribers from _ the 
Whitesville exchange. 

New York. 

November 20: Hearing on petition of 
the Schenectady, De Lanson & Esperance 
Telephone Co., of Esperance, to transfer 
its telephone works and system to the New 
York Telephone Co. which joins in the 
petition. 

OHIO. 

November 8: Petition filed by the Van 
Wert Telephone Co., of Van Wert, for a 
rehearing relative to the commission’s re- 
cent order placing a valuation for rate- 
making purposes, on the company’s prop- 
erties. 

The company lists 19 grounds of alleged 
error in the commission’s figures. 

OKLAHOMA. 

October 22: Application of LeFlore 
County Telephone Co. to install a com- 
peting exchange in Poteau, dismissed. At- 
torneys for the Oklahoma-Arkansas Tele- 
phone Co., of Poteau, at the opening of the 
hearing moved that the case be dismissed 
on the grounds that there was no neces- 
sity existing for a second telephone ex- 
change in Poteau. 

This motion was sustained by the com- 
mission and Attorney R. P. White for the 
Le Flore County company then withdrew 
the petition. 

WISCONSIN. 

November 18: Hearing at Kilbourn on 
application of the Delton Telephone Co. 
for authority to discontinue the Mirror 
Lake exchange and to serve the Mirror 
Lake subscribers through the exchange of 
the Farmers Inter-County Mutual Tele- 
phone Co. at Kilbourn. 

November 18: Hearing at Kilbourn on 
application of the Farmers Inter-County 
Mutual Telephone Co. for authority to dis- 
continue operation of its Lyndon exchange 
and to serve the subscribers through its 
Kilbourn exchange. 
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vertising Sales Organization 
Wichita, Kan. Main Office Chicage 


816 Brown Bldg. 100 W. Monroe 
Telephone Bldg., Kansas City, Mo. 














ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 

















Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a user? 
Samples free on request. 


Universal Specialty Co. 
jill P Street 


Terre ute, Ind. 











Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 
CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 














SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporim, Pennsylvania 














Republic Appraisal Company, Inc. 
Seabo N. V Pres. 

John o 'Larkia. “Vice Pres. 
Specialists in valuation, engineering, 
Management and accounting 

for telephone 
General ces: 


Chamber of Commerce Bldg. 
Syracuse, N. Y 














NAUGLE POLES 
Northern and Western Cedar 


Butt-treated or Plain 


PU OL G7 Om nO) Ora OO 


59 fast Madison St., Chicago 











The advertisers on this 
page will render you 


prompt, efficient service 











